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SERIAL NUMBERS

Please record the Serial Numbers for your machine(s) in the spaces below. The serial numbers are located
on the left inside of the Snack area of your machines. These serial numbers are necessary to provide timely
service and detailed information on parts or service should you require it for your machines.

Serial Number ePort Serial Number Location Notes
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PART ONE — INTRODUCTION

Congratulations on investing in your new vending machine(s)! In this manual, you will find information on
how to set up, install, operate and maintain your new equipment.

Machine Description Main Unit Entrée Unit
Model Number HY2100 HMT900
Height (in) 72 72
Width (in) 36 16
Depth (in) 28.5 28.5
Weight (Ibs.) 476 210
Volts (V) 115
Frequency (Hz) 60
Watts (W) 360
Current (A) 3.0

e The machines are intended for indoor use only with a temperature range of 60° to 80° F and a
relative humidity of less than 45%.

e The machines require one (1) grounded 115 V power outlet and is equipped with a power cord.

e The machines are front ventilated and can be installed flush to the wall. Keep the front ventilation
area clear of obstruction and keep the condenser fins clean.

© 2018 — 1.800.VENDING 4 4.30
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UNLOADING

Note: The machine is heavy and bulky. Use extreme caution and safe practices to perform the unloading
and installation process with two people.

1. Cutvinyl straps and remove the clear plastic and cardboard corner posts from the vending machine
(use care if using a blade).

2. Using safe lifting practices and two people, “walk” the machine off the shipping skid, letting the back
of the machine touch the ground first.

3. Holding the machine steady, slide the skid away from the front of the machine.

ASSEMBLY

Open the marquee shipping box and retrieve the white envelope containing the service door keys. Remove
packing materials from the interior of your machine(s). Be aware that there is a clear strip of film down each
side of the Service Door to protect it during shipping. Both strips of film should be pulled down to remove.
Remove tape holding down tray latches and foam protecting the window from tray movement during

shipping.
LOCATION

On rare occasions, during a machine delivery or move, our customers have found it necessary to tip the
machine. IMPORTANT: Any time your machine has been tipped more than 45 degrees, you must keep
your machines upright and unplugged for at least 12 hours! The lubricants in the refrigeration unit must
settle in order to operate properly. Failing to allow settlement time could damage the refrigeration unit and
void your warranty!

Depending upon the location climate, it could take up to 24 hours for the machine to reach its ideal operating
temperature.

POWER AND SURGE PROTECTION
Your machine does not come with surge protection. We strongly recommend that a surge protection device

be used on your machine. Surge protection devices can be found at many retail hardware and other store
locations near you.

HARDWARE

The machine hardware package is located inside the marquee shipping box in a large, white envelope and
includes:

1.) Service Door Keys —Keep in a safe place!

2.) Power Cord

3.) Hardware required for installation

ENTERING CALORIES FOR PRODUCTS

New laws are asking that vending machines show the calories for each product. Currently this is required
by the Federal Government if you own 20 or more machines. This may be done through SmartWarePro.

© 2018 — 1.800.VENDING 6 4.30



CREDIT/DEBIT CARD READER ACTIVATION - EPORT

Follow the activation instructions in the enclosed USA Technologies Quick Start Guide.

FEATURES AND FACTS

Your vending machines have the following features:

Change Back
The machine default is for Multi Vend to be on, which means that the machine does not automatically give

a customer change after an item vends. It displays to the customer their credit after a purchase has been
made and will require them to press the Coin Return button before their change is dispensed. This
maximizes the transactions per customer.

WARRANTY

Your machine has a seven year limited non-transferable warranty against manufacturer defects. Should
the machine fail to operate due to equipment malfunction for normal usage and wear, we will advise you of
the necessary steps to repair the machine and replace any parts if necessary. The first year manufacturer’s
warranty is provided by Seaga. Necessary parts during the first calendar year (from the time of delivery)
will be covered at 100%. Necessary parts in years two through seven will be covered with a 50% deductible.
Large or costly items where the old part needs to be returned, may require the manufacturer, Seaga, to
take your credit card number for an assurance you will send the old part back to them. Your card may be
charged for the cost of the part if the old part is not returned within a reasonable period of time. When parts
are needed, during the first year, please call Technical Support at Seaga at 1-815-297-9500, option 1.
When parts are needed, during years two through seven, they may be ordered on-line through HealthyYOU
Vending. If you have questions regarding this process please call Coaching for an explanation.

Support@seaga.com

TIPS FOR SMOOTH OPERATION

1. The snack rows have NO sold out sensors. The fact that the row is visibly empty should deter
customers from choosing that selection. If you need to empty a row of snacks, it is easy to get into
the trays and simply remove the snacks from between the coils.If you wish to empty a drink
selection, you would need to use Menu Option # 8. Enter the number of the column that you need
to empty (for example, 140) to run the motor one revolution. Continue to enter the column number
in the menu until the column is empty.

2. As change is given to the customer in coins only, it is recommended that you initially load the coin
tubes completely full when setting up your machine, with the exception of the dollar coin tubes,
which can be loaded with 30 dollar coins. In order for your VMC to keep an accurate coin inventory,
press menu button and select Menu option #3 Qty/Tube and load coins in through the front coin
slot, as if you were inserting money to purchase items. Once the coins start dropping into the coin
overflow tray, that means that the coin tubes are full and the VMC has an inventory of coins stored
and will calculate transactions accordingly. This is also known as priming the changer.

3. You can test any snack or drink selection motor to ensure it is operating properly. To test individual
selections, you will press the menu button and use Menu option #8.

4. After clearing a jammed product, either a snack or a drink, you must clear the error from the VMC
to unlock the selection and make it available for sales. If the error is not cleared, even if the jam is
cleared the selection will say Make Another Selection when chosen. To clear errors simply press
the menu button. If that doesn’t clear the error then press the menu button, and press Menu Option
#7.

© 2018 — 1.800.VENDING 7 4.30
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PART TWO — INSTALLATION

Figure 1 - Interior View and Components
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KEYPAD AND DISPLAY

The Keypad is located on the front of the Service Door and is touch sensitive. Only light pressure will be
necessary to activate each number or letter. The Keypad is used by the customer to make their selection
and by the operator to set and test many functions of the machine.

Figure 2 - Keypad

The display shows the customer the amount of money entered into the machine, and the cost of their
selection. It shows the operator the Service Mode function for setting and testing the various functions of
the machine.

DISPLAY
The LCD Display (Fig. 3) is a two line, 40 character text display panel located on the front of your vending
machine. The display interacts with the customer to show the amount of money entered into the vendor

and the cost of their selection among other information as programmed. The display also shows the
operator the Service Mode functions for setting the vendor.

Fig. 3 — LCD Display in Sales Mode

sart. Money

a Selection

© 2018 — 1.800.VENDING 9 4.30



PROGRAMMING
Enter Service Mode by pressing the MENUS Button on the VMC Circuit board. (Fig. 4)

Figure 4 — VMC and Menus Button

MENUS Button

SERVICE MODE NAVIGATION
Use the 0 through 9 keys to access the various menus and sub-menus.

Use the “+” key on the keypad to Exit without changing or to go back (Previous).
Use the “#” key on the keypad to Save.

© 2018 — 1.800.VENDING 10 4.30



SERVICE MODE

1. PRICE PROGRAM
Price Program is used to set the prices for All ltems, by Row or by individual Selection. Save time
and set All Items to the most common price, going back to Row or Selection for different prices as
required.
The value for Coupons accepted by pre-programmed validators and Tokens accepted by pre-
programmed coin changers as well as Combo pricing are also set in this menu.
ALL ITEMS
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 1 for Price Program Price Program
All Items: $--.-- (flashes current
3. Press 1 for All Items price)
*-EXit, no change
All Items: (New Price)
4, Use number keys to enter new price *Exit, no change #-Save
Press # to Save
5. Press * two times to exit to Sales Mode Price Program
ROW
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 1 for Price Program Price Program
Row: -- $--.--
3. Press 2 for Row Use keypad to choose Row.
*-EXit, no change
Use keypad to choose Row. (Row number is first 2 numbers
4 of any selection in the row) Row: (New Row and Price)
' Use number keys on the keypad to set new price, including | *-Exit, no change #-Save
cents.
5 Press * two times to exit to Sales Mode Price Program

*NOTE:The row number would be the first 2 digits of any selection num

11, 2 tray the row is 12, etc.)

ber in any row (top tray the row is

SELECTION
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 1 for Price Program Price Program
. Selection: -- $--.--
3. Press 3 for Selection «Exit Ino chaﬁge
. . Selection: (New Selection and
4 Use number keys on the keypad to set new price, including Price)l (New I
cents. *»EXit, no change #-Save
5. Press * two times to exit to Sales Mode Price Program

© 2018 -
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COUPON

IMPORTANT: This option requires a programmed validator. Up to five different coupon values can
be set. In sales mode, once a coupon is accepted, no further coupons will be accepted until a successful
vend has been made. If no value is set, coupons will be shown as free vends. If using both coupons and
tokens, there are only five selection combinations available. For example, if Couponl is set for “All” items,

Tokenl is also set for “All” items.

STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 1 for Price Program Price Program
Coupons
3. Press 4 for Coupons *_El:(ﬁ no change
4 Press 1 for Couponl (or corresponding number for additional | Couponl
' coupons, up to Couponb) *EXxit, no change #-Save
All It C t Setti
5. Press 1 for All ltems *-Exi?n;sc)(chlgrzzg illzr(]j?t)
All Items (Choice Flashing)
6. Press 1 to toggle On/Off +Exit, no change  #-Save
: All Items (New Settin
7. Press # to Save the new setting «Exit no(chavxge I#?%ave
8. Press * to return to Couponl Couponl
Couponl: $0.00
9. Press 4 to enter Coupon Value menu *_El:(ﬁ no cshange #-Edit
: Couponl: $0.00
10. Press # to edit Couponl value *—El:(ﬁ/DeI $#-Save
Couponl: $0.00
11. Enter Couponl value *-Exliat no change #-Save
. C 1: $(New Val
12. Press # to Save the Couponl Value setting *_(él;(?toz o ci(anegvé ?#?Se;ve
13, I?ress * twq times to continue to Coupon2 — 5 or press * four Price Program
times to exit.

COUPON BY ROW

STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 1 for Price Program Price Program
C
3. Press 4 for Coupons *_(él;(?tozz change
4 Press 1 for Couponl (or corresponding number for additional | Couponl
' coupons, up to Couponb) *EXit, no change #-Save
. All Items (Current Settin
5. Press 1 for All Items to verify Off «Exit no(chlf':mge #—éa%)e
. All It Choice Flashi
6. Press 1 to toggle On/Off if necessary *-Exi? n;?)(cha?:gz Z?SQ\?e)
. . All It New Setti
7. Press # to Save the new setting to Off if necessary *-Exi? n;SO (cheavr\wlg ee Izg%ave
8. Press * to return to Couponl Couponl
9. Press 2 to enter a Row Number EE\)/(VIt h
Row: XX (Current Settin
10. Enter Row Number *-Exit/DeI( #-Edit 9

© 2018 — 1.800.VENDING 12
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Row: XX (Choice Flashi
11. Press 1 to toggle Row On/Off *-(Ig(vit no E:ha?wlgg Z?S:vge)
. Row: XX (New Settin
12. Press # to save the setting «Exit. no (change #-gédit
13. Press * twice to return to the Couponl menu Couponl
Couponl: $0.00
14. Press 4 to enter Coupon Value menu *_El:(ﬁ no ciange #-Edit
: Couponl: $0.00
15. Press # to edit Couponl value *_El;(ﬁ no ciange #-Save
Couponl: $0.00
16. Enter Couponl value *-Exliat no change #-Save
. C 1: $(New Val
17. Press # to Save the Couponl Value setting *_(éliﬁoz o ci(anegvé ?#?Se;ve
18. I?ress * twq times to continue to Coupon2 — 5 or press * five Price Program
times to exit.
COUPON BY ITEM
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 1 for Price Program Price Program
Coupons
3. Press 4 for Coupons *_El;(ﬁ no change
4 Press 1 for Couponl (or corresponding number for additional | Couponl
' coupons, up to Couponb) *Exit, no change #-Save
: All Items (Current Settin
5. Press 1 for All Items to verify Off «Exit no(change #-Sa%/)e
. All Items (Choice Flashin
6. Press 1 to toggle On/Off if necessary «Exit no(chanlge #-S:';\vge)
. . All Items (New Settin
7. Press # to Save the new setting to Off if necessary «Exit no(chavxge I#?%ave
8. Press * to return to Couponl Couponl
9. Press 3 to enter an Item EeEI;i,Uon: -
10. Enter ltem Number Selection: XX (Current Setting)

*-Exit, /Del 1-Edit

11. Press 1 to toggle Item On/Off

Selection: XX (Choice
Flashing)
*-Exit, no change 1-Edit

Selection: XX (New Setting)

12. Press # to save the setting «Exit, no change  #-Edit

13. Press * twice to return to the Couponl menu Couponl
Couponl: $0.00

14. Press 4 to enter Coupon Value menu *_El:(ﬁ no c?lange #-Edit

: Couponl: $0.00

15. Press # to edit Couponl value *_El;(ﬁ no ciange #-Save
Couponl: $0.00

16. Enter Couponl value *-Exliat no change #-Save

. C 1: $(New Val
17. Press # to Save the Couponl value setting oupont: $(New Value)

*-EXxit, no change #-Save

© 2018 — 1.800.VENDING 13
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Press * two times to continue to Coupon2 — 5 or press * five

18. . .
times to exit.

Price Program

TOKEN

IMPORTANT: This option requires a programmed changer and allows you to set the value of tokens
accepted. Note: If Space to Sales Whole Machine is On and you are setting Tokens by Row, the Row must
be set to Row 1. If using both coupons and tokens, there are only five selection combinations available. For
example, if Couponl is set for “All” items, Tokenl is also set for “All” items.

STEP DISPLAY

1. Press Service Mode Button Motor Count or Error Code **
2. Press 1 for Price Program Price Program

3. Press 5 for Tokens Tokens

*-EXit, no change
Press 1 for Tokenl (or corresponding number for | Tokenl

4. additional tokens, up to Token5) *EXit, no change #-Save
All It C t Setti
5. Press 1 for All ltems *-Exi? n;?)(chlggzz illzr(]j?t)
All Items (Choice Flashing)
6. Press 1 to toggle On/Off +Exit, no change  #-Save
: All Items (New Settin
7. Press # to Save the new setting «-Exit no(change #%ave

8. Press * to return to Tokenl Tokenl
Tokenl: $0.00

9. Press 4 to enter Token Value menu «Exit, no change  #-Edit

: Tokenl: $0.00
10. Press # to edit Tokenl value «Exit, no change #-Save
11. | Enter Tokenl value Token: $0.00

*-Exit, no change #-Save
Tokenl: $(New Value)
*»-EXxit, no change #-Save

12. Press # to Save the Tokenl Value setting

Press = two times to continue to Token2 — 5 or press *

13. . . Price Program
four times to exit.
TOKEN BY ROW
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 1 for Price Program Price Program
Tokens
3. Press 5 for Tokens +Exit, no change
4 Press 1 for Tokenl (or corresponding number for additional | Tokenl
' tokens, up to Token5) =Exit, no change #-Save
. All ltems (Current Setting)
5. Press 1 for All Items to verify Off +Exit, no change 1-edit
. All ltems (Choice Flashing)
6. Press 1 to toggle On/Off if necessary +Exit, no change  1-edit
. . All ltems (New Setting)
7. Press # to Save the new setting to Off if necessary «Exit, no change #-Save
8. Press * to return to Tokenl Tokenl
9. Press 2 to enter a Row Number BE\;(VI,[
Row: XX (Current Setting)
10. Enter Row Number «Exit, no change  #-Edit

© 2018 — 1.800.VENDING 14 4.30



Row: XX (Choice Flashing)
11. Press 1 to toggle Row On/Off «Exit/del #-Save
. Row: XX (New Setting)
12. Press # to save the setting +Exit, no change  #-Edit
13. Press * twice to return to the Tokenl menu Tokenl
Tokenl: $0.00
14, Press 4 to enter Token Value menu «Exit, no change  #-Edit
: Tokenl: $0.00
15. Press # to edit Tokenl value +Exit, no change  #-Save
Token1: $0.00
16. Enter Tokenl value *Exit, no change #-Save
. Tokenl: $(New Value)
17. Press # to Save the Tokenl Value setting +Exit, no change  #-Save
Press * two times to edit Token2 — 5 or press * five times to .
18. . Price Program
exit.
TOKEN BY ITEM
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 1 for Price Program Price Program
Tokens
3. Press 5 for Tokens +Exit, no change
4 Press 1 for Tokenl (or corresponding number for additional | Tokenl
' tokens, up to Token5) =Exit, no change #-Save
. All ltems (Current Setting)
5. Press 1 for All Items to verify Off «Exit, no change #-Save
. All ltems (Choice Flashing)
6. Press 1 to toggle On/Off if necessary «Exit/del #-Save
: . All ltems (New Setting)
7. Press # to Save the new setting to Off if necessary «Exit/del #-Save
8. Press * to return to Token 1 Tokenl
9. Press 3 to enter an Item *Sele_ctlon: N
-Exit
Selection: XX (Current
10. Enter Item Number Setting)

*»-Exit, no change #-Edit

11. Press 1 to toggle Item On/Off

Selection: XX (Choice
Flashing)
*»-Exit, no change #-Save

Selection: XX (New Setting)

12. Press # to save the setting «Exit, no change  #-Edit
13. Press * twice to return to the Token 1 menu Tokenl
Token1: $0.00

14. Press 4 to enter Token Value menu «Exit no$change #-Edit

. Token1: $0.00
15. Press # to edit Tokenl value *_(I)Exeitn no$change #-Save
16. Enter Tokenl value I(I)Elj(eitnﬁofsgh(;?]ge #-Save
17. Press # to Save the Tokenl Value setting Token1: $(New Value)

*»-Exit, no change #-Save

© 2018 — 1.800.VENDING 15
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Press * two times to continue to Token2 — 5 or press * five

18. . .
times to exit.

Price Program

COMBO
Combos are a group of 2-5 selections that can be sold together for one price. For example, a price of $7.50
the customer will be able to purchase a bagged snack (110), a snack from the third tray (131) and a drink
(142) which will all vend when the Combo Selection is used. If the customer purchased these items
separately it would cost them more. Combos are used to encourage higher vend amounts through
discounted pricing.
Up to five Combos may be set up. Combos are product specific so when you list the Combos for a machine
you will want to list the specific products. We recommend that you show the savings with a Combo versus
buying the selections individually via some sort of signage or electronic display.
Note: Do not use Space to Sales (Sts) with the Combo setting.

to exit.

STEP DISPLAY

1. Press Service Mode Button Motor Count or Error Code **

2. Press 1 for Price Program Price Program

3. Press 6 for Combo Combo

4 Press 1 for Combol (or corresponding number for additional | Combo1l: --- $0.00
combos, up to Combo5) *Exit, no change
Enter First Combo Item Number and Price. Press # to Save. | COmPOL: ### $--- ,

5. ) =Exit, no change #-Edit 1-
Press 1 to enter the Selection Ranges. Next
Enter Range number, then enter selection numbers
Note: A Range represents the first selection(s) in the combo.

6 In our example, the range would be selection 110 to 110. A | Rangel: --- to ---

' second range would be set for selection 131 to 131 and the | *-Exit, no change #-Save

third range for 142 to 142. This would complete the three item
Combo.

7. Press 1 to set the next Range. ?E?(%teﬁoiiz :% Z##l_Next
To continue setting Ranges, repeat step 6 and 7. There are 5

8. ranges available per combo. When finished press * five times | Price Program

To delete a previously set Combo

1. Press Service Mode Button Motor Count or Error Code **
2. Press 1 for Price Program Price Program
3. Press 6 for Combo menu Combo
Combo1l: ### $(Price)
4, Press 1 for Combol menu *»Exit, no change #-Edit 1-
Next
. Combol: ### $(Price
5. Press # to edit the Combo «Exit/del #O$I(< ice)
. . Combol: ### $(Price
6. Press * three times to delete the selection number +Exit. no chan$g(e ! #-)Save
. Combol: -- $0.00
7. Press # to save the setting *_821' #?OK $
8. Press # five items to exit. Price Program

© 2018 — 1.800.VENDING 16
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CALORIES

STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 7 for Calories Calories
3. Press 1 for All Items Enter Calo_rie Value (* Exit, *
Save) * Exit
Enter Row #, Enter Calorie
4, Press 2 for Row Value, * Exit, # Save - *Exit, #
Next Row
Enter Selection #, Enter
5. Press 3 for Selection Calorie Value, * Exit, # Save -
* Exit, # Next Selection

2. CASH COUNTERS

Cash Counters displays the total vend count and the total sales value for the machine, for All tems,
by Row or by individual Selection. Note: The resettable counters can be cleared.

ALL ITEMS
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 2 for Cash Counters Cash Counters
3. Press 1 for All ltems All ltems
4, Press 1 for Historical Count Hist Count --
5. Press 2 for Historical Cash Hist Cash $--.--
6. Press 3 for Reset Count Res Count --
7. Press 4 for Reset Cash Res Cash $--.--
8. Press 5 for Historical Card His Card $--.--
9. Press 6 for Reset Card Res Card $--.--
Clear?
10. Press 7 for Clear =Exit, no change #-Clear
Display shows Cleared
ROW
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 2 for Cash Counters Cash Counters
Row: --
3. Press 2 for Row Use keypad to choose Row.
4, Press 1 for Historical Count Hist Count --
5. Press 2 for Historical Cash Hist Cash $--.--
6. Press 3 for Reset Count Res Count --
7. Press 4 for Reset Cash Res Cash $--.--
8. Press 5 for Historical Card His Card $--.--
9. Press 6 for Reset Card Res Card $--.--
Clear?
10. Press 7 for Clear *Exit, no change #-Clear
Display shows Cleared
SELECTION
STEP DISPLAY
1. | Press Service Mode Button Motor Count or Error Code **
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2. Press 2 for Cash Counters Cash Counters
Selection —
3. Press 3 for Selection Use alpha and num_eri<_: _keys
to choose an individual
Selection
4, Press 1 for Historical Count Hist Count --
5. Press 2 for Historical Cash Hist Cash $--.--
6. Press 3 for Reset Count Res Count --
7. Press 4 for Reset Cash Res Cash $--.--
8. Press 5 for Historical Card His Card $--.--
9. Press 6 for Reset Card Res Card $--.--
Clear?
10. Press 7 for Clear =Exit, no change #-Clear
Display shows Cleared
3. QTY/TUBE
Enter this menu when priming the changer with coins. As you load coins from the front door in the
coin slot, this menu will keep track of the quantity and monetary amount which enables the VMC to
know that change can be made during sales transactions.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
ty/Tube : X/$--.-- (Current
2. Press 3 for Qty/Tube guyantity and Total) (
3. Press * two times to exit to Sales Mode 0.00
4., CONFIGURATION
The following sub-menus are included in the Configuration Menu:
e Date/Time e Selection — Type
o Health Safety e Auto Reinstate
e Language e StS
e Allltems — Type e StS Custom
e Row-Type e Advanced Config*
DATE/TIME
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 4 for Configuration Configuration
3. Press 1 for Date/Time Date/Time
MM/DD/YY current setting
4. Press 1 to change Date *Exit, no change ~ #-Edit
Use number keys to enter new
date
HH:MM current setting
5. Press 2 to change Time *Exit, no change ~ #-Edit
Use number keys to enter new
time
DST ON/OFF
6. Press 3 to change DST (Daylight Savings time) *EXxit, no change 3 - Toggle
On/Off. Press # to Save
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7. Press * two times to exit to Sales Mode 0.00

HEALTH SAFETY
Not applicable. All Items should be OFF.

STEP

DISPLAY

Press Service Mode Button

Motor Count or Error Code **

Press 4 for Configuration

Configuration

Press 2 for Health Safety

Health Safety

Ao NE

Press 1 to change Upper Zone

Upper Zone

Press 1 to change All Items

All ltems ON/OFF
*-Exit, no change
1- Toggle On/Off
# to Save

Press 2 to change Row

Row —

Use alpha keys to select row
ON/OFF

*-Exit, no change

2- Toggle On/Off

# to Save

Press 3 to change one Selection

Selection —

Use alpha and number keys to
select row

ON/OFF

*-Exit, no change

3- Toggle On/Off

# to Save

Press 2 to change Lower Zone

Lower Zone

Press 1 to change All Items

All ltems ON/OFF
*-Exit, no change
1- Toggle On/Off
# to Save

10.

Press 2 to change Row

Row —

Use alpha keys to select row
ON/OFF

*-Exit, no change

1- Toggle On/Off

# to Save

11.

Press 3 to change one Selection

Selection —

Use alpha and number keys to
select row

ON/OFF

*-Exit, no change

1- Toggle On/Off

# to Save

12.

Press * two times to exit to Sales Mode

0.00

LANGUAGE

STEP

DISPLAY

1.

Press Service Mode Button

Motor Count or Error Code **

2.

Press 4 for Configuration

Configuration

3.

Press 3 for Language

Language English
*»-Exit, no change 3 — Edit
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3 to Toggle between English,
French and Spanish
Press # to Save

4, Press * two times to exit to Sales Mode 0.00
ALL ITEMS: TYPE
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 4 for Configuration Configuration
All Items: Snack, Can or Sold
Press 4 for All Items: Type Out Switch
3. *»-EXxit, no change 1 — Edit
1to Toggle
Press # to Save
4, Press * two times to exit 0.00
ROW: TYPE (Trays 11, 12, 13 must be set to Snack, 14 to Can)
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 4 for Configuration Configuration
Row —
Use alpha keys to enter Row
3 Press 5 for Row: Type *-EXit, Fr)10 cha)rl1ge 1 - Edit
' 1 to Toggle Snack, Can or Sold
Out Switch
Press # to Save
4, Press * two times to exit 0.00
SELECTION: TYPE
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 4 for Configuration Configuration
Selection —
Use alpha and number keys to
Press 6 for Selection: Type* enter Selection
3. *»-Exit, no change 1 — Edit
1 to Toggle Snack, Can or Sold
Out Switch
Press # to Save
4, Press * two times to exit 0.00
AUTOREINSTATE
This feature is not applicable in this model and must be set to OFF.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 4 for Configuration Configuration
3. Press 7 for AutoReinstate Autoreinstate
All Items ON/OFF
*-Exit, no change
5. Press 1 to change All Items 1- Toggle On/gff
# to Save
6. Press 2 to change Row Row —
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Use alpha keys to select row
ON/OFF

*-Exit, no change

2- Toggle On/Off

# to Save

Selection —
Use alpha and number keys to
select row

7. Press 3 to change one Selection ON/OFF
*-Exit, no change
3- Toggle On/Off
# to Save
8. Press * two times to exit 0.00
SPACE TO SALES (StS)
This feature is not applicable in this model and must be set to OFF.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 4 for Configuration Configuration
StS (Current settin
3. Press 8 for Space to Sales *-Exi(t zo changel gé)S-Edit
StS Off
Whole Rows
Half Rows
By 2's
. Whole Machine
4, Press 8 to toggle through options Custom MZFI/SZF
Custom
With your choice flashing,
press # to Save
*»-EXit, no change
5. Press * two times to exit 0.00
CUSTOM SPACE TO SALES (StS)
This feature is not applicable in this model.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 4 for Configuration Configuration
StS --: (Current setting)
3. Press 8 for StS *»Exit, no change 8-Edit
L StS By 2's
4. Press 8 to toggle to your setting (in our example, By 2's) *-Exityno change # to Save
5. Press * to return to Configuration menu Configuration
StS ---
6. Press 9 to return to StS Menu «Exit
StS XXX: (in our example, 401)
7. Enter Selection (in our example, 140) *EXxit, no change # to Save
1 to Clear?
. XXX: Clear links?
8. Press 1 to clear links menu +Exit, no change # to Clear?
XXX: Cleared
9. Press # to clear current links settings *-EXxit, no change # Add
1—Clear
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10. Press # to add new selection

XXX:---
*-Exit, no change

11. Enter next selection

XXX:YYY (in our example, 140)
*»-Exit, no change # Add

Press # to add another selection (to enter more selections, | display shows the selections

XXX:YYY, 2Z2Z
(In our example, 141) The

12. repeat steps 10 and 11) you have entered. After 3
selections, the screen will scroll
all the links you have made.

13. Press * two times to exit 0.00

ADVANCED CONFIG*
A password is required to enter this menu. The factory default password is 2314. The following
menus are available under this sub-menu:
e Beep Enable Temp
e Optics Disables Selection Style
e Motor Type
BEEP ENABLE

STEP DISPLAY

1. Press Service Mode Button Motor Count or Error Code **

2. Press 4 for Configuration Configuration

. Password:

3. Press 0 for Advanced Config Use keypad to enter password
Beep Enable (Current Setting)

4, Press 1 for Beep Enable menu «Exit, no change 1-Edit
Beep Enable (Choice Flashing)

5. Press 1 to toggle ON/OFF «Exit, no change # to Save

. B Enable (New Setti
6. Press # to save the setting *-eE?(ﬁ nr(])achzgggw 1-eEd|iT 9
7. Press = three times to exit 0.00
OPTICS DISABLES
Note: Must be set to ON.

STEP DISPLAY

1. Press Service Mode Button Motor Count or Error Code **

2. Press 4 for Configuration Configuration

. Password:

3. Press 0 for Advanced Config Use keypad to enter password
Optics Disables (Current

4, Press 2 for Optics Disables menu Setting)

*»-Exit, no change 2-Edit
Optics Disables (Choice
5. Press 2 to toggle ON/OFF Flashing)
*-Exit, no change # to Save
. Optics Disables (New Setting)
6. Press # to save the setting +-Exit, no change 2-Edit
7. Press = three times to exit 0.00
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MOTOR TYPE
Note: Must be set to 3 Wire.

STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 4 for Configuration Configuration
. Password:
3. Press 0 for Advanced Config Use keypad to enter password
Motor Type (Current Setting)
4. Press 3 for Motor Type menu * Exit, no change 3-Edit
5 Press 3 to toggle 3-Wire or 2-Wire Motor Type (Choice Flashing)
' *Note: must be set to 3 wire *-Exit, no change # to Save
. Motor Type (New Setting)
6. Press # to save the setting *Exit, no change 3-Edit
7. Press * three times to exit 0.00
TEMP
Note: Must be set to COLD.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 4 for Configuration Configuration
. Password:
3. Press 0 for Advanced Config Use keypad to enter password
Temp (Current Setting)
4. Press 4 for Temp menu *Exit, no change 4-Edit
Press 4 to toggle Snack, Cold, Cold Food, Slackened,
5 Eng Test, Dual Zone, Dual Upper -6, Chilled, MZF, Temp (Choice Flashing)
' MZF -2, MZF -5, SZ Frozen, SZ Frozen -2, *-Exit, no change # to Save
SZ Frozen -5, SZ Cold, SZ Cold -1
. Temp (New Setting)
6. Press # to save the setting * Exit, no change 4-Edit
7. Press * three times to exit 0.00
SEL STYLE
Note: Must be set to 3 Digit.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 4 for Configuration Configuration
. Password:
3. Press 0 for Advanced Config Use keypad to enter password
Sel Style (Current Setting)
4. Press 5 for Sel Style *Exit, no change 5-Edit
- Sel Style (Choice Flashing)
_ *
5. Press 5 to toggle 3 digit, 2 Dgt 40+, 2-Dgt ever, */# USD *Exit, no change # to Save
. Sel Style (New Setting)
6. Press # to save the setting *Exit, no change 5-Edit
7. Press * three times to exit 0.00
5. OPTIONS
The following sub-menus are included in the Options Menu:
e Forced Vend e Optical Vend
e Bill Escrow e POS Message
e Multi Vend e Set Point
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e Free Vend
e Fast Change

FORCED VEND

Sensitivity Adjust

Forces the customer to complete a purchase once they have made payment in any form.
NOTE: If a customer chooses a Forced Vend selection and the motor fails, the customer will be

allowed to escrow the credit.

STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 5 for Options Menu Options
Forced Vend (Current Settin
3. Press 1 for Forced Vend Menu «Exit 1—Edit( a Ing)
Forced Vend (Choice Flashin
4, Press 1 to toggle between ON and OFF «Exit #—Sav(e ! ing)
. F d Vend (New Setti
5. Press # to save the setting *-(I)Er;s 1-elgdit( ew Setting)
6. Press * two times to exit 0.00
BILL ESCROW
Allows the last bill accepted to be returned, provided the bill acceptor is capable of such a feature.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 5 for Options Menu Options
. Bill Escrow (Current Setting)
3. Press 2 for Bill Escrow Menu «Exit 2-Edit
Bill Escrow (Choice Flashin
4, Press 2 to toggle between ON and OFF *—IExit #-Vérswe ! ing)
. Bill Escrow (New Settin
5. Press # to save the setting *—IExit 2_"ééit W ing)
6. Press = three times to exit 0.00
MULTI VEND

Allows the customer to purchase more than one product if enough credit has been deposited. When
Multi Vend is active, any credit remaining after a vend is NOT automatically returned. The customer
makes the choice to make another selection (with sufficient credit), make further payment to make
another selection or press the coin return to return any remaining credit.

NOTE: After 5 minutes, any credit remaining will be erased by the machine. For card reader
sessions, the Multi Vend feature will function only if the card reader supports multiple vend

capability.

NOTE: If Fast Change is set to ON, it will over ride MultiVend and change will be made immediately

after a selection.

STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 5 for Options Menu Options
. Multi Vend (C t Setti
3. Press 3 for Multi Vend Menu *-IlEJx:t e:r;_EEjiturren etting)
Multi Vend (Choice Flashin
4, Press 3 to toggle between ON and OFF *—IlEJx:t #—nge ! ing)
. Multi Vend (New Settin
5. Press # to save the setting *—IlEJx:t 3-E$:iit W ing)
6. Press = three times to exit 0.00

© 2018 -

1.800.VENDING 24

4.30



FREE VEND

Sets the WHOLE MACHINE to Free Vend. Every product is at no cost, no money is accepted by

the machine and the display reads “FREE ON US".

STEP DISPLAY

1. Press Service Mode Button Motor Count or Error Code **

2. Press 5 for Options Menu Options
Free Vend (Current Settin

3. Press 4 for FreeVend Menu «Exit 4—E(ditu ing)
Free Vend (Choice Flashi

4. Press 4 to toggle between ON and OFF *-rs)?it e;_s(avemce ashing)

. Free Vend (New Settin
5. Press # to save the setting «Exit 4-E(dit 9
6. Press = three times to exit 0.00

FAST CHANGE

Enables the vending machine to give change immediately after the customer makes a selection. If

Fast Change is ON, it overrides the Multi Vend feature.

STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 5 for Options Menu Options
Fast Change (Current Settin
3. Press 5 for Fast Change Menu «Exit 5—I§dit( ) ing)
Fast Change (Choice Flashin
4, Press 5 to toggle between ON and OFF «Exit #-Sgav(e ! ing)
. Fast Ch New Setti
5. Press # to save the setting *-aESxit gr‘lggit( ew Setting)
6. Press * three times to exit 0.00

OPTICAL VEND

Not applicable. This sub-menu provides the operator with options for designating product items or
rows that are monitored for product delivery by an optical sensor. All items should be set to OFF.

OPTICS ALL
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 5 for Options Menu Options
3. Press 6 for Optical Vend Menu Optical Vend
All Items (Current Setting)
4, Press 3 for All Items Menu ~Exit  3-Edit
All Items (Choice Flashing)
5. Press 3 to toggle between ON and OFF ~Exit #-Save
) All Items (New Setting)
6. Press # to save the setting ~Exit 3-Edit
7. Press , four times to exit 0.00
OPTICS BY ROW
STEP DISPLAY
1 Press Service Mode Button Motor Count or Error Code **
2. Press 5 for Options Menu Options
3. Press 6 for Optical Vend Menu Optical Vend
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Row: --
4. Press 2 for to enter a Row ~Exit
Row: X (Current Setting)
5. Enter the Row ~Exit 1-Edit
Row: X (Choice Flashing)
6. Press 1 to toggle between ON and OFF ~Exit #Save
) Row: X (New Setting)
7. Press # to save the setting ~Exit 1-Edit
8. Repeat Steps 4 through 7 until all desired rows are completed.
9. Press , to enter another Row or four times to exit | 0.00
OPTICS BY SELECTION
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 5 for Options Menu Options
3. Press 6 for Optical Vend Menu Optical Vend
ltem: --
4. Press 1 for to enter the Selection ~Exit
Item: XXX (Current Setting)
5. Enter the Item Number ~Exit  1-Edit
Item: XXX (Choice Flashing)
6. Press 1 to toggle between ON and OFF ~Exit #-Save
) Item: XXX (New Setting)
7. Press # to save the setting ~Exit  1-Edit
8. Repeat Steps 4 through 7 until all desired rows are completed.
9 Press , to enter another Selection or four times to exit 0.00
POINT OF SALE MESSAGE (POS)
Turns ON or OFF the default scrolling display message.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 5 for Options Menu Options
POS M C t Setti
3. Press 7 for POS Menu «Exit 675_5;35 (Current Setting)
POS M Choice Flashi
4. Press 7 to toggle between ON and OFF «Exit e#s_sszzgvee( oice Flashing)
. POS Message (New Settin
5. Press # to save the setting «Exit 7-Edgilt (New ing)
6. Press * three times to exit 0.00
SET POINT
Displays the factory default Set Point temperature for each machine type. See Temp section for
the specific machine refrigeration modes. Ambient snack machines without a refrigeration system
will display 43 °F.
These temperatures may be adjusted, however it is not advised without direction by an authorized
technician. The optimal temperatures have been set according to NAMA specifications for optimal
product safety. Before making any adjustment see Temp and Health Safety section.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 5 for Options Menu Options
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. Setpoint (C t Setting)F
3. Press 8 for Set Point *_eEE;)mS(_Eléirtren etting)
: . Setpoint (Choice Flashing)F
4, Press 8 to edit the temperature Set Point *-E>I<3it #(-Save 9
5 Continue pressing 8 until the desired temperature is shown | Setpoint (New Temp)F
' on the display *Exit 8-Edit
) Setpoint (New Setting)F
6. Press # to save the setting ~Exit 8-Edit
6. Press * three times to exit 0.00
SENSITIVITY ADJUST
The drop sensor sensitivity is factory set as follows:
Selections 140-144 Medium; Selections 145 and 146 High; Selection 147 Low
These settings should not be changed unless advised by technical support staff. Please see the
Troubleshooting section for instances that require adjustment under advisement.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 5 for Options Menu Options
e . Sensitivity Adjust
3. Press 9 for Sensitivity Adjust *Exit 3-Edit by Selection
4 Press 3 to adjust the sensitivity on the drop sensors by | Selection:
' selection (numbers 1 and 2 are n/a in this machine) *Exit #-Save
Press the selection number you wish to change. NOTE:
5 Only beverage selections have a drop sensor to adjust | Selection: 145 HIGH
' (selections 140 through 147). Press 1 to edit the sensitivity | *-Exit  1-Edit
to High, Medium or Low.
Selection: 145 (new setting)
6. Press # to Save your changes. <Exit  1-Edit
7. Press * three times to exit 0.00
6. ADVANCED FEATURES*
This menu requires a password. The following sub-menus are included in the Advanced Features
menu:
e Discount e Shutdown
e Exact Change e Energy Savings
e Unconditional Acceptance e Pair
e Max Change * Degrees
DISCOUNT
This menu uses various sub-menu settings to allow a different price for selections at different times
or on different days.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
4. Press 1 for Discount Discount
All ltems (Current Settin
5. Press 1 for All Items «Exit 1-(E(ljjit Ing)
All ltems (Choice Flashin
6. Press 1 to toggle All Items ON/OFF «Exit #—(SaV(Ie Ing)
Press # to save the setting All Items (New Setting)
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=Exit 1-Edit
8. Press * to return to Discount menu Discount
9. Press 4 for Day menu Day
10. Press 1 for All Days ;AIIIES? ysl(_CIE:lé:{ent Setting
All D New Setti
11. Press 1 to toggle All Days ON/OFF *-Exi?ys#(-sz\\llve etting)
. All Days (New Settin
12. Press # to save the setting «Exit 4 1(-Edit 9
Mon (Choice Flashin
13. Press 2 to toggle Monday ON/OFF *—Exit( 2—IEdit ing)
. Mon (New Settin
14. Press # to save the setting *—Exit( 2V-vEdit ing)
Use numbers 3-8 to complete the other days of the week using steps 13 and 14.
15. Press * two times to return to Discount menu Discount
. . Current Time
16. Press 5 two times for Start Time menu Sc-Exit 5-Edit)
L . New Time
17. Press 5, then enter Start Time in 24-hr time (HH:MM) *-E\;Vit ! #-Save
: New Time
18. Press # to save the time *-E\;vit ! 5-Edit
19. Press * two times to return to Discount menu Discount
20. Press 6 two times for Stop Time menu Stop Time
L . New Time
21. Press 6, then enter Start Time in 24-hr time (HH:MM) «Exit #-Save
: New Time
22. Press # to save the time *-E\;Vit ! 6-Edit
23. Press * two times to return to Discount menu Discount
. Di t(C t Val
24. Press 7 for Discount Value menu *_E)fi?un%(E;;ren alue)
o5 Press 7, then enter new Discount Value (Enter the new price | Discount (New Value)
' at which to sell the item) *Exit #-Save
. Discount (New Settin
26. Press # to save the discount value *-IExitu #—(Sa\\/,; ing)
27. Press * two times to return to Discount menu Discount
. Enable (Choice Flashi
28. Press 9 for Enable Discount menu *-?E?(ite (g_Eglife ashing)
Enable (Choice Flashin
29. Press 9 to toggle Enable ON/OFF «Exit S#-Salve ing)
. Enable (New Settin
30. Press # to save the setting «Exit (9-E\(,:ivit ing)
31. Press = five times to exit to Sales Mode 0.00
DISCOUNT BY ROW
Note: Make sure All Items setting in the Discount Advanced Features menu is set to OFF.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
4. Press 1 for Discount Discount
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Row: --
5. Press 2 for Row menu *-E\;Vit
Row XX: (C t Setti
6. Enter Row number *-E\:(vit 2_(E(;Ji;ren etting)
Row XX: (Choice Flashi
7. Press 1 to toggle Row ON/OFF *-E\:(vit #_(Sa\?elce ashing)
. Row XX: (New Settin
8. Press # to save the setting *-E\;Vit 2-(Edi\tN ing)
Press * once to enter another row or two times to return to | _.
9. . Discount
Discount menu
10. Press 4 for Day menu Day
All D C t Setti
11. Press 1 for All Days *_EXi?ysl(_Elé::en eHing
All D New Setti
12. Press 1 to toggle All Days ON/OFF *-Exi?ys#(-sz\\llve etting)
. All Days (New Settin
13. Press # to save the setting «Exit 4 1(—Edit 9
Mon (Choice Flashi
14. Press 2 to toggle Monday ON/OFF *-EQit( Z?II(E:git ashing)
. Mon (New Settin
15. Press # to save the setting *—Exit( 2V-vEdit ing)
Use numbers 3-8 to complete the other days of the week using steps 14 and 15.
16. Press * two times to return to Discount menu Discount
17. Press 5 two times for Start Time menu iFéj)Ii;engTén;ﬁ)
L . New Ti
18. Press 5, then enter Start Time in 24-hr time (HH:MM) *-E\:(Vit m;ESave
: New Time
19. Press # to save the time *-E\;Vit ! 5-Edit
20. Press * two times to return to Discount menu Discount
21. Press 6 two times for Stop Time menu Stop Time
L . New Ti
22. Press 6, then enter Start Time in 24-hr time (HH:MM) *-E\:(Vit m;ESave
: New Time
23. Press # to save the time «Exit 6-Edit
24, Press » two times to return to Discount menu Discount
25. Press 7 for Discount Value menu Egiﬁun;_(é:(;;rent value)
26 Press 7, then enter new Discount Value (Enter the new price | Discount (New Value)
' at which to sell the item) *Exit #-Save
. Discount (New Settin
27. Press # to save the discount value «Exit #-(Save 9
28. Press * two times to return to Discount menu Discount
29. Press 9 for Enable Discount menu Egiﬁle (gc_:ggllfe Flashing)
Enable (Choice Flashi
30. Press 9 to toggle Enable ON/OFF *-?E?(ite ;_Sgl\(/:: ashing)
. Enable (New Settin
31. Press # to save the setting «Exit (9-E\(,:ivit ing)
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| 32. | Press = five times to exit to Sales Mode 0.00
DISCOUNT BY SELECTION
Note: Make sure All Items setting in the Discount Advanced Features menu is set to OFF.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
4. Press 1 for Discount Discount
: Selection: --
5. Press 3 for Selection menu *-eEEi(t: on
. Selection XX: (C t Setti
6. Enter Selection number *-eEEi(t: Iog-Edit( urrent Setting)
. Selection XX: (Choice Flashin
7. Press 1 to toggle Selection ON/OFF «Exit I #—Savé ! ing)
. Selection XX: (New Settin
8. Press # to save the setting «Exit I3—Edit (New ing)
Press = once to enter another row or two times to return to | _.
9. . Discount
Discount menu
10. Press 4 for Day menu Day
All D C t Setti
11. Press 1 for All Days *_EXi?ysl(_Elé::en eHing
All Days (New Settin
12. Press 1 to toggle All Days ON/OFF «Exit y #(-Sa\\l/ve ing)
. All Days (New Settin
13. Press # to save the setting «Exit B 1(—Ed\il'2/ ing)
Mon (Choice Flashi
14. Press 2 to toggle Monday ON/OFF *-g(]it( Z?II(E:git ashing)
. Mon (New Setti
15. Press # to save the setting *-g:it( ezv_vEdi ing)
Use numbers 3-8 to complete the other days of the week using steps 14 and 15.
16. Press * two times to return to Discount menu Discount
: . Current Time
17. Press 5 two times for Start Time menu £—Euxit 5—I|Edit)
L . New Ti
18. Press 5, then enter Start Time in 24-hr time (HH:MM) *-E\:(vit m;ESave
] New Time
19. Press # to save the time ~Exit 5-Edit
20. Press * two times to return to Discount menu Discount
21. Press 6 two times for Stop Time menu Stop Time
L . New Time
22. Press 6, then enter Start Time in 24-hr time (HH:MM) «Exit #-Save
: New Time
23. Press # to save the time *-E\;Vit ! 6-Edit
24. Press » two times to return to Discount menu Discount
25. Press 7 for Discount Value menu E:'Es)fi(;un;_(él(;;rent value)
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26 Press 7, then enter new Discount Value (Enter the new price | Discount (New Value)
' at which to sell the item) *Exit #-Save
. Discount (New Settin
27. Press # to save the discount value «Exit #-(Save 9
28. Press * two times to return to Discount menu Discount
. Enable (Choice Flashi
29. Press 9 for Enable Discount menu *-?E?(ite (g_Eglife ashing)
Enable (Choice Flashi
30. Press 9 to toggle Enable ON/OFF *-?E?(ite ;_Sgl\(/:: ashing)
. Enable (New Settin
31. Press # to save the setting «Exit (9-E\(,:ivit ing)
32. Press * five times to exit to Sales Mode 0.00
EXACT CHANGE
Sets the coin tube value that will trigger the display to show Please Use Exact Change message.
For example, if Exact Change is set to $5.00, the message will display when the total of coins in
the tube, as counted by the VMC, is at or below $5.00 total.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
Exact Change $--.00
4, Press 2 for Exact Change «Exit 1-Edit
. Exact Change (Flashin
5. Press 1 to edit Exact Change *—)I(Exit 1—Egit ( ing)
Exact Ch New Setti
6. Use number keys to enter an amount *-)I(Ea;((i:t 1?23; (New Setting)
. Exact Ch New Setti
7. Press # to save the setting *-)I(Ea;((i:t #?Sng\?e( ew Setting)
8. Press * two times to exit 0.00
ALTERNATE RULE - This function prevents a vend from occurring, flashes the Please Use Exact
Change message and will return the established credit amount if one or more of the coin tubes are
too low to give back the correct change for the vend. Note: This setting must be OFF if using a bill
validator only. If using a bill validator only, prices must be divisible by the denominations accepted
by the bill validator.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
Exact Ch --.00
4. Press 2 for Exact Change *-)I(Ea;((i:t 1?23; $
Alt Rules (Current Settin
5. Press 2 to set Alt Rules «Exit 2-(Edit 9
Alt Rules (Choice Flashin
6. Press 2 to toggle ON/OFF *—Exitu #-(Savel ing)
. Alt Rules (New Settin
7. Press # to save the setting *—Exitu 3-(Edi2N Ing)
8. Press * two times to exit 0.00
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Sets the unconditional acceptance value. All cash box coins or bills equal to or less than this set
value will be accepted, even if the changer cannot return an equal amount of change. When set to
0 (zero), all changer tube coins are accepted. Bills are accepted once there is enough change in
the changer to pay back the bill type. Note: the Unconditional Acceptance set value is adjustable
but the maximum value is equal to the largest denomination of currency or coin accepted by the
changer or validator.

STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features

" U dA t: (C t Setti
4. Press 3 for Unconditional Acceptance menu *-E(;((i)tn #-(I:Efjeitp (Current Setting)

U d A t: (New Setti
5. Press 3 then enter value *-E(;((i)tn #_g;?/% (New Setting)
. Uncond Accept: (New Settin
6. Press # to save the setting «Exit #—Savpe (New ing)
7. Press * two times to exit 0.00
MAX CHANGE

This option prevents change from being returned to the customer until the amount of credit has
been reduced to a value less than or equal to the programmed maximum change limit.

© 2018 -

STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
4. Press 4 for Max Change menu Max Change
. Max Change (Current Settin
5. Press 1 for current Max Change setting *—Eiit 1-Igdit( N ing)
Max Change (Choice Flashin
6. Press 1 to toggle ON/OFF *—Eiit #-gav(e ! ing)
. Max Ch New Setti
7. Press # to save the setting *-Eﬁit allrjggit( ew Setting)
Max Change: $--.—
8. Press 2 and enter dollar amount «Exit #-gavg
. Max Ch New Setti
9. Press # to save the setting *—giit 3{133“( ew Setting)
7. Press * three times to exit 0.00
SHUTDOWN

This menu sets the VMC to shut down All Items, by Row or by Selection, based on four (4) time of
day intervals. If the time falls within one of these intervals and the entire machine has been selected
for shutdown, then the message, “Vending Operation to Resume at hh.mm,” will be displayed.

If a row or individual selection has been set for Shutdown, the same message displays once every
time the customer makes that selection or selections (row).

NOTE: the correct time and date must be set so that the shutdown intervals work correctly. See
Time and Date section of this manual. Also, for any given day these four time intervals may overlap
each other. For each interval, the VMC can be programmed from no days up to every day of the
week on which the specified shutdown time intervals are active.
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STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
4. Press 5 for Shutdown Shutdown
5. Press 1 for Intervall (2 for Interval2, and so on) Intervall
All It C t Setti
6. Press 1 to for All Items *_Exﬁmsl_(E(ljJi;ren etting)
All Items (Choice Flashin
7. Press 1 to toggle ON/OFF «Exit #-(Save 9
. All ltems (New Setting)
8. Press # to save the setting «Exit 1-Edit
0. Press = to return to Intervall Intervall
10. Press 4 for Day menu Day
All D C t Setti
11. Press 1 for All Days *_EXi?ysl(_Elégtren eting
All Days (New Settin
12, Press 1 to toggle All Days ON/OFF «Exit B #(-Sa\\l/ve ing)
. All Days (New Settin
13. Press # to save the setting «Exit B 1(—Ed\il'2/ ing)
Mon (Choice Flashin
14. Press 2 to toggle Monday ON/OFF *-Exit( 2—IEdit ing)
. Mon (New Setti
15. Press # to save the setting *-g(]it( ezv_vEdi ing)

Use numbers 3-8 to complete the other days of the week using steps 13 and 14.

16. Press » two times to return to Intervall menu Intervall

. ) C tTi
17. Press 5 two times for Start Time menu i_éj)(rit[enS_én;ﬁ)

. . . New Time
18. Enter Start Time in 24-hr time (HH:MM) «Exit #-Save

. New Time
19. Press # to save the time *-E\;Vit ! 5-Edit
20. Press x once to return to Intervall menu Shutdown
21. Press 6 two times for Stop Time menu Stop Time
. . . New Ti
22. Press 6, then enter Stop Time in 24-hr time (HH:MM) *-E\:(vit Irr;ESave
. New Time
23. Press # to save the time «Exit 6-Edit
24. Press » two times to return to Shutdown Shutdown
25. Press 2, 3 or 4 to edit Intervals 2, 3 or 4 IntervalX
Enable (C t Setti
26. Press 9 for enable menu *-?E?(ite (g_llégﬁn etting)
. Lighti New Setti

27. Press # to save the setting *JgXi;ngé_Eedvi\; etting)
28. Press * five times to exit to Sales Mode 0.00
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SHUTDOWN BY ROW

STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
4., Press 5 for Shutdown Shutdown
5. Press 1 for Intervall (2 for Interval2, and so on) Intervall
Row: --
6. Press 2 for Row menu *-E\:(Vit
7 Enter Row number (First 2 character of any selections in the | Row XX: (Current Setting)
' row) *Exit  2-Edit
Row XX: (Choice Flashin
8. Press 1 to toggle Row ON/OFF *-E\;Vit #—(Savé ing)
. Row XX: (New Settin
9. Press # to save the setting *-E\;Vit 2-(Edi\tN ing)
Press * once to enter another row or two times to return to
10. Shutdown
Shutdown menu
11. Press 4 for Day menu Day
All D C t Setti
12. Press 1 for All Days *_EXi?ysl(_Elé::en eting
All Days (New Settin
13. Press 1 to toggle All Days ON/OFF «Exit Y #(-Sa\\l/ve ing)
. All Days (New Settin
14. Press # to save the setting «Exit Y 1(—Ed\il'2/ ing)
M Choice Flashi
15. Press 2 to toggle Monday ON/OFF *-EQit( 2(3:(5:3“ ashing)
. M New Setti
16. Press # to save the setting *-EQit( ezv_vEdi ing)
Use numbers 3-8 to complete the other days of the week using steps 15 and 16.
16. Press * two times to return to Shutdown menu Shutdown
. . Current Time
17. Press 5 two times for Start Time menu £—Euxit 5—I|Edit)
. . . New Ti
18. Press 5, then enter Start Time in 24-hr time (HH:MM) *-E\:(Vit m;ESave
. New Ti
19. Press # to save the time *-E\:(Vit ITfEdit
20. Press * two times to return to Shutdown menu Shutdown
21. Press 6 two times for Stop Time menu Stop Time
. . . New Time
22. Press 6, then enter Start Time in 24-hr time (HH:MM) *-E\;vit ! #-Save
23. Press # to save the time EE\),(VitTlrg?Edit
24. Press = Back to interval
25 Press 9 to Enable menu (must be on) Enable (current setting)
) *Exit 9-Edit
26. Press # to save the setting
27. Press * five times to exit to Sales Mode
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SHUTDOWN BY SELECTION

STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
4. Press 5 for Shutdown Shutdown
5. Press 1 for Intervall (2 for Interval2, and so on) Intervall
: Selection: --
6. Press 3 for Selection menu «Exit
. Selection XX: (Current Setting)
7. Enter Selection number «Exit 3-Edit
. Selection XX: (Choice Flashing)
8. Press 1 to toggle Selection ON/OFF «~Exit #-Save
. Selection XX: (New Setting)
9. Press # to save the setting «Exit 3-Edit
Press = once to enter another row or two times to return to | _.
10. . Discount
Discount menu
11. Press 4 for Day menu Day
All D C t Setti
12. Press 1 for All Days *_EXi?ysl(_Elé::en eHing
All Days (New Settin
13. Press 1 to toggle All Days ON/OFF «Exit y #(-Sa\\l/ve ing)
. All Days (New Settin
14. Press # to save the setting «Exit B 1(—Ed\il'2/ ing)
Mon (Choice Flashi
15. Press 2 to toggle Monday ON/OFF *-EQit( 2(3:(5:3“ ashing)
. Mon (New Setti
15. Press # to save the setting *-EQit( ezv_vEdi ing)
Use numbers 3-8 to complete the other days of the week using steps 15 and 16.
16. Press * two times to return to Shutdown menu Shutdown
: . Current Time
17. Press 5 two times for Start Time menu 1(<-Exit 5-Edit)
L : New Time
18. Press 5, then enter Start Time in 24-hr time (HH:MM) *-E\;Vit ! #-Save
: New Time
19. Press # to save the time *-E\;Vit ! 5-Edit
20. Press * two times to return to Shutdown menu Shutdown
21. Press 6 two times for Stop Time menu Stop Time
L . New Time
22. Press 6, then enter Start Time in 24-hr time (HH:MM) «Exit #-Save
: New Time
23. Press # to save the time «~Exit 6-Edit
24. Press , two times to return to Shutdown menu Shutdown
25. Press 2, 3 or 4 to edit Intervals 2, 3 or 4 IntervalX
26 Press 9 for Enable menu (Enable must be on to start shut | Enable (Current Setting)
' down) =Exit  9-Edit
. Lighting (New Settin
27. Press # to save the setting *_ngi,l 98(—Edvi\'z ing)
28. Press * five times to exit to Sales Mode 0.00
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ENERGY SAVINGS
Use this menu to set a non-health safety machine to run at a higher than normal temperature during
set times. This will save energy during off peak hours of sales. Two intervals are available.

STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
4. Press 6 for Energy Savings Energy Savings
5. Press 1 for Intervall (2 for Interval2, and so on) Intervall
6. Press 4 for Day menu Day
All D C t Setti
7. Press 1 for All Days *_EXi?ysl(_Elé:{en eting
All D New Setti
8. Press 1 to toggle All Days ON/OFF *-Exitays#(-sg\\l/ve etting)
. All D New Setti
9. Press # to save the setting *-Exi? ysl(_E(ej\i/;/ etting)
Mon (Choice Flashi
10. Press 2 to toggle Monday ON/OFF *_E;t( Z?Egit ashing)
. Mon (New Setting)
11. Press # to save the setting «Exit 2-Edit

Use numbers 3-8 to complete the other days of the week using steps 10 and 11.

12. Press * two times to return to Intervall menu Intervall
13. Press 5 two times for Start Time menu iFéj)Iir,[ent,:-)Tllzn;ﬁ)
L . New Time
14, Press 5, then enter Start Time in 24-hr time (HH:MM) *-E\;Vit ! #-Save
: New Time
15. Press # to save the time *-E\;Vit ! 5-Edit
16. Press * two times to return to Energy Savings menu Energy Savings
17. Press 6 two times for Stop Time menu Stop Time
o . New Ti
18. Press 6, then enter Stop Time in 24-hr time (HH:MM) *-E\:(Vit m;rSave
: New Time
19. Press # to save the time *-E\;Vit ! 6-Edit
20. Press * to return to Intervall menu Intervall
. St C tT F
21. Press 7 to enter Storage Temp (default is 62° F) *_é))r(ﬁge;_Elgi;en emp)
Storage (Choice Flashing) F
22. Press 7 to set Storage Temp (36° F to 62° F) *-Exitg #E-Save 9)
. Storage (New Temp) F
23. Press # to save the setting *-Exitg 7(-Edvi\'£ )
24. Press * once to return to Intervall Menu Intervall
s Lighti C t Setti
25. Press 8 for Lighting menu *JgXi;ngé_Elgi;en etting)
Press 8 to toggle Lighting ON/OFF Liahtina (Choice Elashi
26. Lighting ON turns off lights during Energy Saving interval R I_gEX:?g é_Eg;fe ashing)
Lighting OFF leaves lights on during Energy Saving interval
27. Press # to save the setting Lighting (New Setting)
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=Exit 8-Edit
28. Press , five times to exit to Sales Mode 0.00
PAIR
Not applicable. No motors should be paired.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
. Pair - - -
4, Press 7 for Pair menu *-alg(it
. Pair 013 to ---
5. Enter the first motor number *-alg(it #-(;\dd
Pair 013 to 015
6. Press # and enter the 2" motor number «Exit #-Save
i ; Pair - - -
7. Press = two times to add another pair of motors or «~Exit  #-Save
8. Press = five times to exit to Sales Mode 0.00
DEGREES
This function allows you to change from Fahrenheit to Celsius.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
Degrees - - -
4, Press 8 for Degrees menu «Exit 8-Edit
5. Press 8 to Edit Toggle between F and C
. Degrees - - -
6. Press # to save or * to Exit *—E?(it #-Save
7. Press * five times to exit to Sales Mode 0.00
DEGREES
This function allows you to change from Fahrenheit to Celsius.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 6 for Password (Advanced Features) Menu Password
3. Enter Password (default 2314) Advanced Features
Degrees - - -
4, Press 8 for Degrees menu *-E?(it 8-Edit
5. Press 8 to Edit Toggle between F and C
. Degrees - - -
6. Press # to save or * to Exit *—E?(it #-Save
7. Press * five times to exit to Sales Mode 0.00
7. MOTORS
This function displays the motor count. It is a useful, quick diagnostic tool in case of selection failure
and can point out a motor issue if the count is not correct.
STEP DISPLAY
1. | Press Service Mode Button Motor Count or Error Code **
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2. Press 7 for Motor count display menu Motors (Count Flashes)
3. Press = to exit to Sales Mode 0.00
8. SELECTION
This function tests the motor on one specified selection.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 8 for Selection motor test menu Selection: --
. . Selection: (Current Selection)
3. Enter selection to test and wait +Delete
. Selection: (New Selection
4, Repeat for any other selections or +Delete ( )
8. Press * to exit to Sales Mode 0.00
9. SELECTION: ALL
This function tests all motors in sequence automatically. To stop the test, press * to exit. NOTE: All
selections should be empty prior to performing this test.
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
. Selection: (First Selecti
2. Press 9 for Selection motor test menu *_esteocpmn (First Selection)
3. Press , to exit to Sales Mode 0.00
10. TEST MODES
This menu contains diagnostic tests and settings for the following systems:
e Relays e System Logs*
e Vigilant Vend Sensor e On Door
e Drop Bias Setting* e Manual Defrost
STEP DISPLAY
1. Press Service Mode Button Motor Count or Error Code **
2. Press 0 for Test Modes Test Modes
Press 1 to test relays; then press 1-6 to test each relay.
Press 2 for vend sensor alignment test.
Press 3 then password 2314 for log. NOTE: Do not use
unless requested by trained personnel.
3 E;Ziz 4 and toggle ON/OFF to show errors when door Test Modes 1 through 5
Press 5 for Manual Defrost, which will enable you to set a
manual defrost period for the machine. NOTE: Do not use
unless requested by trained personnel.
4. Press * to exit to Sales Mode 0.00
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MENU HIERARCHY

1 - Price Program
1-1 All Items
1-2 Row
1-3 Selection
1-4 Coupon — 1 All, 2 Row, 3 Item
1-5 Token — 1 All, 2 Row, 3 Item
1-6 Combo

2 — Cash Counters
2-1 All Items
2-2 Row
2-3 Selection

3 - Qty/Tube

4 — Configuration
4-1 Date/Time
4-2 Health Safety
4-3 Language
4-4 All Items — Type
4-5 Row — Type
4-6 Selection — Type
4-7 Auto Reinstate
4-8 Space to Sales (StS)
4-9 StS Custom
4-0 Advanced* (Password required)
4-0-1 Beep Enable
4-0-2 Optics Disables
4-0-3 Motor Type
4-0-4 Temp
4-0-5 Selection Style
4-0-6 Touch Comm

5 - Options
5-1 Forced Vend
5-2 Bill Escrow
5-3 Multi-Vend
5-4 Free Vend
5-5 Fast Change
5-6 Optical Vend
5-7 POS Message
5-8 Set Point
5-9 Sensitivity Adjust

6 — Advanced* (Password required)
6-1 Discount
6-2 Exact Change
6-3 Unconditional Acceptance
6-4 Max Change
6-5 Shutdown
6-6 Energy Savings
6-7 Pair
6-8 Degrees
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7 — Motors
8 — Selection
9 — Selection: All

0 — Test Modes
0-1 Relays

0-2 Vend Sensor

0-3 Drop Bias Setting*
0-4 System Logs*

0-5 On Door

0-6 Manual Defrost

ERROR CODE MESSAGES

VMC Errors

Error Message

Description

Possible Solutions

VMC Settings Reset

VMC has been reset to factory default.

If a software upgrade has just been
performed, the VMC has been
reset to default settings. Change
your prices and other settings as
required. Cycle power and verify
your changes and any error
messages.

VMC Door Switch

Door switch is seen as open for greater
than the allowed time.

Check the door switch for correct
operation. Check door wire
harness.

VMC Scale Factor

There is a conflict with one or more
MDB setting from the installed MDB
devices.

Review manuals and settings for
installed MDB devices to make
sure they are compatible.

VMC Selection SW

A keypad selection button is stuck in
the depressed position.

Determine reason why keypad
button is stuck and repair.

VMC Low AC

The incoming AC power is lower than
required to properly run your vending
machine.

Determine why voltage is low.
Remove any voltage reducing
devices not authorized by the
vending machine manufacturer.

VMC RAM Checksum

A RAM checksum error indicates that
accounting data or a VMC setting was

Check the VMC settings and
accountability data for correctness.

in error. The VMC will use a backup | Cycle power to the vending
copy of the data where possible. machine and recheck error
messages.

Motor Errors

Error Message

Description

Possible Solutions

Motor [Number] Open

The motor indicated or harness to that
motor has an open electrical
connection.

Check the motor and motor
harness for open connections. Test
vend motor. Replace if necessary.

Motor [Number] Short

The motor or harness has an electrical
short.

Check motor and motor harness for
short. Replace if necessary.
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Motor [Number] Home
Sns

The motor home switch was not
detected while the motor was in
operation. This may also indicate a
motor jam condition.

Check motor type service mode
setting, motor, motor switch and
then spiral for blockage. Test vend
selection motor if necessary.

Motor [Number] Jam

A motor jam has been detected.

Check motor and spiral for

blockage.

Motor [Number] Errors

One or more motor errors have been
detected.

Test vend selection motor and
review information on motor open,

enough to run the selection motors.

short, home switch and jam
conditions.
Motor Under Voltage The detected motor voltage is not high | Test vend selection motor for

correct operation. Replace motor.
Replace VMC.

Temperature Sensor Errors

Error Message

Description

Possible Solutions

Refrig Sensor # Open

A temperature sensor or harness is
considered to have an open electrical
connection. Where # is the sensor
number.

Check sensor and sensor harness
for open connections. Check for
sensor readings. Replace sensor if
necessary.

Refrig Sensor # Short

A temperature sensor or harness is
considered to have an electrical short.
Where # is the sensor number.

Check sensor and sensor harness
for shorted connections. Replace if
necessary.

Refrig Health Safety

The cabinet temperature and time limit
settings have been exceeded.

Check sensor readings and sensor
harness for shorted connections.
Check for sensor readings.
Replace sensor if necessary.

Vend Sensor Errors

Error Message

Description

Possible Solutions

Optical Sensor Error

Not Applicable

NA

Coin Changer Errors

Error Message

Description

Possible Solutions

Coin Mech Comm

VMC does not have communication
with the coin changer.

Check MDB Harness to changer.
Check for power on changer. See
changer service manual.

Coin Mech Tube Sns

The coin changer has reported a tube
Sensor error.

See changer service manual.

Coin Mech Inlet

The coin changer has reported an
acceptor blockage.

Check changer tubes. See changer
service manual.

Coin Mech Tube Jam

The coin changer has reported a tube
payout error.

Check changer tubes. See changer
service manual.

Coin Mech ROM

The coin changer has reported a
program memory error.

See changer service manual.

Coin Mech Excess Esc

The coin changer has reported that a
large number of coin escrow requests
have occurred.

Check
position.

changer escrow lever

Coin Mech Coin Jam

The coin changer has reported that a
coin is jammed in the coin path.

Check changer coin path. See
changer service manual.

Coin Mech Low Accept

The VMC has seen a low acceptance
rate on coins.

Review inserted coins. See

changer service manual.
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Coin Mech Accpt Disc

The coin changer has reported that the
coin validation acceptor is
disconnected.

Re-connect the coin changer’'s
acceptor. See changer service
manual.

Coin Mech Route Err

The coin changer reported that a coin
did not follow the correct path.

Check changer coin path. See
changer service manual.

Bill Validator Errors

Error Message

Description

Possible Solutions

Bill Val Comm

VMC does not have communication
with the bill validator.

Check MDB Harness to validator.
Check for power on validator.

Bill Val Stack Full

The hill validator has reported that the
stacker is full of bills.

Check bill stacker box for bills. See
validator service manual.

Bill Val Motor Err

The bill validator reports that a
validator motor error has occurred.

See validator service manual.

Bill Val Jam

The bill validator reports a bill is stuck
in the bill path.

Check validator bill path for bills.
See validator service manual.

Bill Val Stack Open

The hill validator is reporting a bill box
is open or not installed.

Check bill stacker box for open lid.
See validator service manual.

Bill Val Sensor Err

The bill validator reports a sensor
error.

See validator service manual.

Card Reader 1 and 2 Erro

IS

Error Message

Description

Possible Solutions

Card RDR1 or 2 Comm

VMC does not have communication
with the card reader.

Check MDB Harness to card
reader. Check for power on card
reader.

Card RDR1 or 2 Err

The card reader reports an error

See card reader service manual.

NOTE: Errors are cleared after the problem detected has been resolved.
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Theory of Operation of Beverage Vending

The beverage section uses (2) Drop Sensors (vibration sensors) to detect the product drop. In normal
operation, the auger will rotate counter clockwise to drop a product onto the delivery chute. Upon detection
of the product drop by these sensors, the motor (driving the auger) will stop and the vend is considered
complete.

Drop Sensors

Figure 5 — Opening the Vertical Drop Door

Main Door
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Figure 6 — Remove Vertical Drop Delivery Panel

Thumb Screws
(2

Loosen and
remove

Loading Beverage Lanes

The Product Columns in your machine use an Auger that rotates counter-clockwise to drop the drink into
the Product Bin.

1.) Load products horizontally (laying down). Grasp Locking Tab and slide up to allow Retainer to move
forward into Load Position.

Figure 7 — Retainer

Retainer

Locking Tab
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Figure 8 — Retainer in Load Position

Retainer

2.) 20 0z/591 ml Bottles are loaded laying down, two deep in each column. Load the first bottle so that
the top touches the back of the column. The next bottle should also be loaded with the top toward
the back of the column, positioned against the bottom of the first bottle.

3.) 12 0z/355 ml Cans (not slim cans) are loaded laying down, three deep in each column. Load cans
with the top of the first can touching the back of the column. The bottom of the next can should be
touching the bottom of the first can. The third can should be loaded with the top touching the top of
the second can.

4.) Finish loading to the top of the column, not exceeding maximum capacity (see chart), making sure
the items are not tilted or skewed in the column.

5.) With column loaded, lift the Retainer Gate back into sales position using the Locking Tab and push
down to lock.

Figure 9 — Loaded Product with Retainers Secured

Retainer

Adjusted within ¥2” of product

Locking Arm Secured
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Note: There are many variations of packaging. These instructions are meant to be a guideline. If you have
packaging that isn't mentioned or shown, setup and testing will be necessary to ensure proper vending.

Below is an overhead view of several product types loaded and an illustration of accessory placement:

Figure 10 — Factory setup for your machine. OQverhead view of loaded vertical drop columns.

Beverage Loading Groups - Overhead View

Group 5 Group 5 Group 5 Group 10 Group 10 Group 1 Group 4 Group 3 Group 9

O
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z/’apj ‘;{w;a Ko ,;7 ;w;: . A
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140 141 142 143 144 145 146 147 148
Front of Vendor

Your vending machine has been set by the factory for the following products and groups (see chart):

dAEe

s lisas s
Bl

N\ Retainer Retainer Retainer

Selection 140 —Most Brands, Standard size can 12 oz. Can — Group 5
Selection 141 —Most Brands, Standard size can 12 oz. Can — Group 5
Selection 142 —Most Brands, Standard size can 12 oz. Can — Group 5

Selection 143 — Dasani Water 16.9 oz. Bottle — Group 10

Selection 144 — Dasani Water 16.9 oz. Bottle — Group 10

Selection 145 — Nesquik 14 oz. Bottle — Group 1

Selection 146 — Monster, Rock Star 16 oz. Can — Group 4

Selection 147 —Gatorade, Sobe, Vitamin Water 20 oz. Bottle — Group 3
Selection 148 — Aquaina Sparkling, Starbucks Refresher 12 oz. Slim Can — Group 9

*Note: see list below for Loading Group by Selection; this illustration is not of your machine set up

Group 1 Group 2 Group 3 Group 4 Group 5 Group & Group 7 Group 8 Group 9 Group 10 Group 11

(S N

[ragk

;(,’r;ie

.y
IS

i
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To accommodate a wide variety of packaging, spacers and other accessories are provided to assist with

vending performance. Any necessary accessories should be installed prior to loading the column.

For 12 oz. cans, small cans, some bottles and glass bottles, (see chart), use the Large Side Spacer, and/or
the Auger Insert and/or Small Back Spacer. Refer to chart for products requiring Accessories.

Size Description Product Setup/Accessory Load Capacity | Group
Aquafina Water,
Country Time
20 0z Lemonade, Lipton Side Spacer, Small, Tops to
519 mi Bottle Iced or Green Tea, LH Back 10 1
Coke, Pepsi, and
Various Brands
14 oz , Side Spacer, Small, Tops to
214 ml Bottle Nesquik LH Back 10 1
. Alternate
15i75 OT Bottle Pure Leaf Tea Side szic: r, Small, top and 10 2
m bottom
20 0z Gatorade, Sobe, : Tops to
519 mi Bottle Vitamin Water Not Required Back 10 3
16 oz Side Spacer, Small, | Alternate
473 ml Can Monster, Rock Star LH top and 10 4
Back Spacer bottom
15 o7 Starbucks Side Spacer, Small, | Alternate
443 ml Can Doubleshot Coffee LH top and 10 4
Back Spacer bottom
. Alternate
12 oz Can Most Brgnds, Side Spacer, large, top and 15 5
355 ml Standard Size Cans LH bottom
: Alternate
31:(%)5? OT Glass Bottle I:Starbu<:I§s Side SpaL<l:_Ier, large, top and 10 5
m rappuccino bottom
Side Spacer,Small,
12 oz LH Tops to
355 ml Bottle Gatorade Back Spacer, Front 10 6
Auger Insert, Large
Side Spacer, Small,
9.5 0z Glass Bottle Starbucks LH Tops to 10 7
218 ml Frappuccino Back
Auger Insert, large
110z Starbucks Iced Side Spacer, Large, Tops to
Glass Bottle LH 10 8
325 mi Coffee Back
Auger Insert, Large
Side Spacer, large,
12 oz Lipton or Aquafina LH Alternate
355 mi Slim Can Sparkling, Starbucks Side Spacer, RH, top and 14 9
Refreshers Back Spacer, bottom
Auger Insert, Large
Side Spacer, large
16.9 oz . ' ' Tops to
500 mi Bottle Dasani Water LH Auger Insert, Back 12 10
large
Side Spacer, Small,
155'5 ot | PET Bottle Naked Juice LH Tops o 12 11
Side Spacer, RH
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Figure 11— Side Spacer, Small, LH, Side Spacer, Large, LH and Side Spacer, RH

Side Spacer, Small, LH Side Spacer, Large, LH

Part # SA846

Part # ST691

_ Part # SA698

Figure 12 — Auger Inserts

Auger Insert, Large Part # PLI2182 Auger Insert, Narrow Product

Part # PLI2206

Figure 13 —Back Spacer

Part # SA484
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Unlike the snack section of the vending system, the products that will vend are not viewable by your
customers when they are positioned in the vertical drop columns. To provide a live display, a product display
shelf has been provided. Take care to use packaging that is in perfect condition and products that are still
within their expiration date to present the best possible retail store front to your potential customers. To load
the live product display:

1.) Remove the Drink Display Back Panel by loosening and removing the thumb screws located on
either side of the panel.

2.) Place each beverage, in order of selection, in the display window taking care to make them evenly
spaced and oriented properly toward the front of the machine where the customer will see them.

3.) Reinstall the beverage back panel.

LIVE DRINK PRODUCT DISPLAY

Your machine has a live product display shelf for the drinks. Take care to use packaging that is in perfect
condition and products that are still within their expiration date to present the best possible advertisement
to your potential customers. To display your products:

4.) Remove the Drink Display Back Panel by loosening and removing the thumb screws located on
either side of the panel.

5.) Place each beverage, in order of selection, in the display window taking care to make them evenly
spaced and oriented properly toward the front of the machine where the customer will see them.

6.) Reinstall the beverage back panel.

Note: you may wish to apply double sided tape to the bottom of the drink packages to keep them in place
when the door is opened and closed.

Figure 14— Live Drink Display
(Shown from back with back panel removed)

Thumb Screw

PAYMENT SYSTEMS

COIN CHANGER

The Coin Changer receives and returns change to customers. The Coin Changer will accept Quarters,
Dimes, and Nickels. Once the coin tubes reach the required inventory level, all other coins will be routed
into the coin overflow tray.

LOADING CHANGER
As change is given to the customer in coins only, it is recommended that you initially load the coin tubes

completely full when setting up your machine and that you do not allow your machine’s coin inventory to
drop below this level, with the exception of the dollar coin tubes, which can be loaded with 30 dollar coins.
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In order for your VMC to keep an accurate coin inventory, enter Service Mode, press 3 (qty 1 tube), and
load coins in through the front coin slot, as if you were inserting money to purchase items. Once the coins
start dropping into the coin box, that means that the coin tubes are full and the VMC has an inventory of
coins stored and will calculate transactions accordingly. This is also known as priming the changer.

COIN RETRIEVAL

The Coin Overflow Tray holds all accepted coins except for coins needed to maintain inventory in the Tubes.
The User Interface Buttons are located on the upper portion of the changer (Figure 17). A=Dollar Coins,
B=Nickels, C=Quarters, D=Dimes, E=Aux. Quarter Tube. Note that the changer will empty that selection of
coins. To stop this mode, press the selection’s User Interface Button again.

Note: You may also physically remove the Coin Cassette to load and unload coins. Note that doing so will
not maintain audit totals correctly.

Figure 15 - Coin Changer
Coin Return Lever

Coin Funnel
Diagnostic LED
User Interface Buttons for
. Tubes A,B,C,D, E
Coin
Channel
Cover
Acceptor Gate Assembly
Cassette Latch
Coin
Cassette Coin Tubes
A
B
C
D
E
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CLEARING COIN JAMS

1. Unplug the machine from the power source
2. Unlock and open the Front Door
3. Open the Acceptor Gate Assembly by pulling forward on the Coin Funnel

4. Check for coin jams in this area. Note: the ramp in this area should also be cleaned on a
regular basis to insure trouble-free operation.

Coin Ramp — keep clean
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6. Chck this area for any jammed coins

REMOVING COIN CHANGER
To Remove the Coin Changer:

a. Disconnect the power to the machine — this is very important to avoid damaging not only
the coin changer but your VMC. Failure to disconnect power before performing this
operation will void your warranty.

b. Disconnect the Wire Harness to the changer

Disconnect
Wire Harness

c. Lift up on the white lever on the top left side of the coin mechanism

d. Tilt the Discriminator assembly forward and lift off main housing. Note: the discriminator will still
be attached by a cable.

e. Loosen the three (3) Mounting Screws
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Figure 16 — Mounting Screws

mece wo MCMS-1 yeosoncoro(]
MR R e

ush Up

Tilt Out

3 Mounting
Holes

f. Lift Changer and remove.

BILL VALIDATOR

The Bill Validator allows your customers to pay for their purchase with paper currency. Your Bill Validator
is installed at the factory, and is set to validate $1 and$5 bills, but will not accept bills if the coin tubes are
empty. The Bill Validator verifies, accepts and stores paper currency but change is given in coins only. The
Bill Storage Box will hold approximately 250 bills. The bills your customers spend are kept in the Bill
Collection Box.

1. To Retrieve Bills.
a. Unlock and open the Front Door
b. Open door located on top of bill collection box and lift out bills

c. Close top door on hill collection box after bills are retrieved

© 2018 — 1.800.VENDING 53 4.30



Figure 17 — Bill Validator

Tab  »

Bill Collection Box
(4) Mounting Nuts

Lower Housing

REMOVING BILL VALIDATOR

From time to time it may be necessary to remove the Bill Validator for cleaning and clearing jams.
1. Toremove the Bill Validator
a. Disconnect the power to the machine —this is very important to avoid damaging not
only the bill validator but your VMC. Failure to disconnect power before performing
this operation will void your warranty.

b. Unlock and open the Front Door
c. Push Bill Validator Tab forward and slide Bill Storage Box up to remove

Tab

d. Disconnect Bill Validator from Wire Harness
e. Remove the Four (4) Mounting Nuts.
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Wire Harness

Four (4) Mounting Nuts

f. Remove Bill Validator

CLEARING BILL JAMS

It is possible that a torn or damaged bill can jam within the Bill Validator, putting it out of service.
1. To Clear a Jam.
a. Remove Bill Collection Box as instructed in Bill Retrieval and inspect for a jammed bill
b. Remove bill jam, and reassemble
c. If no jam was found in the Bill Collection Box, lift up on the metal bar at the bottom of the bill

validator and pull the lower unit out towards you.
- | o e "r
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d. Inspect and remove jammed bill.

g. Replace lower unit to resume normal operation.

ePORT CREDIT/DEBIT CARD READER

Your ePort was installed prior to shipping your machine, and you will need to follow the activation
instructions in the enclosed USA Technologies Quick Start Guide.

An ePort can be installed in existing machines as an upgrade very easily. In addition to the activation
mentioned above, you will need to use the following instructions to install the hardware.

Components:

E Port Card Reader

MDB Cable

DEX Cable

Antenna

USA Technologies Quick Start Guide

Note: take this opportunity to record the serial number of the ePort card reader on page 4 of this manual.
The serial number can be found on a white label attached to the processor mounted inside the cabinet next
to the VMC. The serial number can also be accessed electronically by unplugging the machine and then
plugging it back in, which causes the ePort to reboot and display the serial number for 4 seconds on the
LCD screen of the ePort reader, located on the front of the machine service door.

To install:

1. Unplug the machine from the power source
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Figure 18 — Inside of Service Door, Coin Changer Removed

10.
11.
12.
13.
14.
15.
16.

17.

18.
19.
20.
21.
22.

23.
24,

© 2018 -

Unlock and open the service door

Remove the coin chute

Loosen the coin return mechanism

Unplug and tilt changer discriminator down

Remove coin changer

Remove coin changer mounting plate

Remove plastic cover from the ePort card reader opening, keeping nuts for next steps (see
Figure 18)

‘ - “.

Coin Chute
(Remove two
(2) Nuts and
remove

/
chute) /

Remove four (4)
Nuts and remove
plastic cover
Keep nuts for
future use

Coin Changer Mechanism
(Loosen two (2) Nuts)

Coin Changer Mounting
Plate

Assemble ePort card reader according to the enclosed Quick Start Guide instructions
Install the ePort card reader using the same nuts from the plastic cover (see step 8)
Replace coin changer mounting plate, routing ePort cable at top of plate
Route cables up side of service door
Reinstall coin chute
Tighten coin return mechanism (see Figure 18)
Reinstall coin changer
Install Controller on the inside right hand wall of the VMC compartment (See Figure 19), using
supplied Velcro strip to install.
There are 3 wires coming out of the bottom of the Controller:
a. Left=MDB Connector
b. Center = ePort Reader Connector
c. Right = DEX Port Connector
Unplug the existing MDB connector from the top right corner of the VMC and plug it into the
corresponding MDB connector on the left wire coming out of the Controller.
Plug the other MDB connector on the left wire back into the MDB port of the VMC.
Plug the right wire into the DEX Port (See Figure 19)
Route the center wire up to the top of the compartment and out of the cabinet to the service door.
Plug this connector into the plug on the ePort Reader.
Attach the Antenna into the port on the bottom of the controller and place magnetic base toward
the top of the compartment (See Figure 19).
Use zip ties in ePort kit to retain cables and keep from mechanical path and door
Insure that all cable connections — especially keypad and display — have remained connected
though the installation process
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25. Plug the power back into the machine

Figure 19 — ePort Card Reader Installed

Controller

Antenna
Left = MDB Connector

Center = ePort Reader Connector
Right = DEX Port Connector

Note: Steps 28 and 29 can also be completed via SmartwarePro™.

The ePort display should say “Ready”

NOTE: You are required to activate the ePort card reader through USA Technologies prior to use. See USA
Technologies quick start guide for details. You will need the serial number of the ePort card reader which
can be found on the box (the box can be found packed between the product trays in the case of a factory
install).

The ePort card reader communicates with USA Technologies through a cellular signal. If the machine is
set up in an area with poor cellular coverage, please contact USA Technologies to discuss what course to
take.

Note: When a customer swipes their card to purchase from your vending machine, the display will show
the credit for the highest price selection in the machine. When the selection is made, the card reader will
display the actual vend price of the selection. As transactions made with a card reader automatically active
the MultiVend mode on the VMC, the customer will need to press either the Coin Return or the Complete
button on the card reader to end the transaction. Up to 3 selections can be made or up to the
preauthorization amount, whichever comes first. If no action is taken by the customer, the transaction will
time out after 15 seconds.

Additionally, you should be aware that each card transaction will automatically hold the preauthorized
amount you agreed to with the card reader company until the process is completed. For example, a
customer making a $2 vend transaction with a card will see a $6 (for example) hold on their card until all
processes are completed and the actual vend amount is posted.
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REFRIGERATION

Your beverages are kept cold by a high efficiency refrigeration system having two air circulation fans to chill
the cans and bottles. The refrigeration unit can be easily accessed by opening the Front Door. Remove the
blue thumb screws from the center of the refrigeration deck and unplug the wire harnesses on the side of
the deck (Fig. 20). The refrigeration deck can now be pulled out from the machine. Note: Make sure you
unplug wire harnesses and feed the harnesses back through the divider wall before pulling the refrigeration
deck all the way out of the machine. Do not tip the refrigeration deck more than 20° in any direction.

The refrigeration deck is a modular system consisting of Compressor, Condenser, Condenser fan,
Evaporator, Evaporator Fans, Accumulator or Dryer, and Temperature Sensor which communicates to the
VMC. The temperature is pre-set at the factory for efficient and effective operation.

Figure 20 — Refrigeration unit T S

SENSOR

Unplug Temp Sensor
Harness

Condenser

Gently clean
fins on a
regular basis

Unplug Power Harness

Do not unplug

WAAPIOTVECM DO

Thumb Screws
Compressor

Wire Harnesses — Feed through dividing wall
here before removal of the deck

Cleaning the Condenser

Dust and dirt restricts good airflow and cooling of the condenser, which will not allow the refrigeration unit
to chill the beverages properly. Brush the dirt and dust from the condenser fins every thirty (30) days as
routine maintenance. You can also blow canned air (available at computer and office supply stores) through
the condenser or vacuum clean it. Do not damage the fins of the condenser while cleaning. You should
also clean the grate located on the inside of the Front Door refrigeration vents (see Figure 1).

Refrigeration

Refrigeration is the transfer of heat from one area to another. In the case of this machine we are transferring
the heat from the area containing the beverage selections to the outside of the machine and dissipating the
heat throughout the room. The more heat we are able to transfer away from the beverages the colder they
become.

This process is accomplished by the use of a sealed compressing system using an ozone friendly gas
commonly known as R134a refrigerant. The system is comprised of several key mechanical components:
the condenser, the evaporator and the compressor. The condenser is located in the lower front left of the
machine and it is where the heat is dissipated from the cooling process and blown to the outside of the
machine. The evaporator is located inside the machine towards the back of the cooling system underneath
the beverage unit section being cooled. Its purpose is to absorb the heat from the drink selections and
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provide the cool air needed to refrigerate the beverages. The compressor is the heart of the cooling system
and its purpose is to provide pressure and circulation of the refrigeration gas.

The refrigeration system is monitored and controlled by several key electrical components. The condenser
fan, two evaporator fans, temperature sensor, VMC, and the start and overload components located on the
side of the compressor. The line voltage from the outlet in the room is fed to the three fans, the condenser
fan and the evaporator fans, and they run continuously as long as the machine is plugged into power coming
from the wall. The temperature sensor and VMC control the on and off cycling of the compressor. The
temperature sensor is located on the back side of the refrigeration deck.

To determine if the compressor system is running it is sometimes difficult due to the fact that the compressor
tends to be very quiet. The sound and slight vibration from the fans running can sometimes be mistaken
for the compressor running. One way to tell if the compressor system is running is to cautiously place your
hand on the compressor to feel if it is warm. CAUTION as it may be hot to the touch. If the compressor is
stone cold and stays that way for an extended period of time, you can assume there is an electrical problem
in the circuitry or components that operate the compressor. Another way to see if the compressor is running
is to feel the air exiting the condenser coils from the front to see if there is any heat.

Any problems with the fans running can also lead to a cooling system failure. In order for any cooling system

to operate properly it is most important that all fans are running and that the condenser coil is kept clean
and free of any dust, dirt or obstructions.

Refrigeration Status Display

Use the “#” key on the Keypad to display the current temperature:

Figure 21 — Refrigeration Indicators on LCD Display

Current Temperature in Vertical Drop
Beverage Area
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ENTREE UNIT INSTALLATION

A. Remove all shipment/packing materials, inspect unit for damage.

B. Place the Entree Unit on the right side of the machine (when standing — facing it), open the door
and align the holes on the. Using the bolts and washers provided, (2 each) attach the Entree Unit
to the machine. (Figure 22)

Figure 22 — Entree Unit Physical Connection

Attach with
provided bolts
and washers

C. Connect Wire Harness from the Entree Unit to the machine’s VMC. (Figure 23)

Figure 23 — Wire Harness connection

Two (2)
_ _ connections
MealTime Unit to back of
Wire Harness main unit
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LOADING THE ENTREE UNIT

The machine arrives with wire ties holding down the product coils to avoid damaging the product trays.
Before any testing can be done, you must remove these wire ties. Also remove the tape holding down the

tray locking levers.

Attach the Entree Unit to the machine as instructed above. You are now ready to load your products and
test vend.
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SMARTWAREPRO™

The SmartwarePro 360 setup utility enables you to set up USB thumb drives to be used to set the
configuration of your vending machines. The utility works in conjunction with a USB reader.

System Requirements
e SmartWarePro 360 (included)
e Approved USB Reader (Included)
e PC with the following specifications:

Recommended
Processor Intel Pentium 1000MHZ or better
RAM 256 mb or more
Free Hard Disc Space 100 mb
Graphics 1024 x 768 with 256 color SVG
Operating System Windows 7 or higher
Internet Connection 56k or higher
USB Port USB 2or3

Software Instillation
1. Visit: seaga.com/software
Click the download for the software package you intend to use to your computer.
Unzip the download into a location on your computer
Open the Smartware 360 folder
Run the program setup.exe to install Smartware 360 or SmartwarePro 360
Enter the License ID and Password provided to you by your distributor
Enter your registration information
Start using Smartware 360 or SmartwarePro 360

©ONOoO Gk~ WN

General Guidance

0 After making changes in the tabs that follow you must save these changes to a file on
your computer or to a USB. If you do not save these changes they will be lost once you
exit SmartWarePro 360.

o0 We recommend that you create a file for each machine as each one will have its own
unique prices. We recommend that you create a folder titled “Smartware Settings” and
then name each file in the folder by a machine number (such as “Machine 5”) or by
location (such as “Main Street Gym”).

o If you will be making temporary changes to a machine such as instituting short term
Discount Pricing you will want to have a unique name for that file such as “Main Street
Gym Temporary”. This will allow you to revert back to the regular settings at any time.

0 While you can make many changes on your machine using SmartWarePro 360 it is
recommended that you talk with technical support before using advanced features. These
are outlined on the pages that follow.

Saving Changes

o0 After changes have been made, select “Save” and name the file as explained above in
the folder you have set up.
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Inserting Changes

Plug the USB drive into your computer.

Copy the file to the USB thumb drive you've installed.

Once the file is copied, plug the USB thumb drive into your remote reader

At the machine, plug the remote reader into the port, with your USB thumb drive plugged
into the remote reader.

After the USB thumb drive has been read and the changes instituted, the LCD screen on
the machine will read “Complete. Remove Card”. Your machine is now ready for use with
the new machine settings.

[elNelNelNe)

o

EL104 — Flash Drive, 1 gb
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L

4
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EL951 SmartLinQ
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ACTIVATION

Once you've downloaded and installed your software you will need to activate and register it for usage. In

order to activate your application you will need a:

1. LicenselD
2. Password

Steps to Activation

|:J SmartwarePro 360

SmartwarePro 360

Healthy YOU
Vending

= Purchase SmartwarePro 360 Online

Open my browser to the online ordering page

P
]

= Activate SmartwarePro 360

1. Click Activate SmartwarePro 360

| have already purchased and would like to activate the
product

# Exit

Heullhy"‘:u;b TN

2. Vending

Click Activate SmartwarePro 360

o
»

D SmartwarePro 360 Activation

SmartwarePro 360

Activating SmartwarePro 360 is simple and quick.

Select an activation option:

= Activate SmartwarePro 360 Online

| have a valid License ID

= Activate From Another Computer

| do not have an Internet connection on this computer

& Back ¥ Exit
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3. Enter the License ID & Password issued to you for the application and click continue.

D License ID and Password

Y
Healthy YOU"
Vending

X
SmartwarePro 360

Enter the License ID and Password that you received.

Enter your License ID:

Where is my License ID?

Enter your Password:

& Back ¥ Exit Continue 2

4. Enter your accurate registration information for the software and click continue.

D Register SmartwarePro 360

A
Healthy YQU"
Vending

X
Register SmartwarePro 360
First Name™ Last Name~
Company Name
Street Address™
City™ State* Postal Code™
Country* Phone Email*
United States ~ | | |
# Exit Continue =
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5. Once you've hit continue you will see a success screen that reads Product Activation Successful.

L_‘,, SmartwarePro 360 Activation

W
Healthy YOU'
Vending

SmartwarePro 360 Activation

The activation was successful.

Continue

x

Product Activation Successful.

=Y

Begin using the Software

Once you've activated your SmartwarePro 360 application successfully you will now be able to use the
software to set up your machines from the comfort of your desktop computer.
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MAIN SCREEN

Once installed and start the application you will first have to select the model of the
machine you want to set up. To do this, click the menu bar and select a machine model.
This has to be done before any of the other settings are activated for use.

SMARTWAREPRO 360 V1.0.25

E\ <Choose a Model>

MODELS

| 3¢ CONFIGURATION }%]  OPTIONS

0 iR

SMARTWAREPRO 360

Vend Management System

Main Screen Buttons
¢ Models: Allows you to choose the model you wish to make settings for.

e Price: Allows you to set your product prices per selection.
Calorie Info: Allows you to input the name and calorie information for your products.

e Configuration: Allows you to set vending schedule, and refrigeration settings.
e Options: Allows you to set your Vending options, i.e. Free Vend, and more.
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MAIN SCREEN PART I

Once you've clicked the menu button a drop down menu will appear that contains 5 options.

1.
2.
3.
4,
5.

SMARTWAREPRO 360 V1.0.25

New: The option to create a new document of settings.

Open: The option to open previously saved document of settings.

Save: The option to save the current series of settings you are working on.
Save As: The option to save your settings as a text document for usage later.
Exit: The option to close out of the application all together.

*New documents can also be created by clicking
the MODELS icon just below the menu bar MODELS
button

o
>

© 2018 — 1.800.VENDING 71 4.30



MODEL SELECTION SCREEN

Once you've clicked the “Models” button or “New” button the next screen will ask that you choose
the model for which you wish to make settings.

Models €

Just below the “Select Model” text you will find a
drop down menu that contains the list of machines

Select Model: you can set up.

Healthy You Vendor ¥

)

Select Model:

Healthy You v

FRELF L

SNACKS
PUSH =

fosttyVonding. 5\

' Q

N

3
Q
>
L

Qi
Y

Once you've loaded the product you want, click the
: select button at the bottom of the screen and move on
to your next step.

=N

SELECT

SELECT
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PRICE SCREEN

Clicking the “Price” button will bring up the pricing panel allowing you to see and
set the prices for the machine selections.

Prices &=

Healthy You Vendor

110 111 112 113 114

120 121 122 123 124 125

130 131 132 133 134 135 136 137 138 139

140 141 142 143 1 145 146 147 148

44
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CALORIE INFO

v’ CALORIE INFO

Clicking the “Calorie Info” button will bring up the input table that will allow you
the opportunity to set the names of the products as well as input their calorie

amount.

The top input box is for the product name and the one
beneath it is for the calorie information

= B8 X

Calorie Info €=

Healthy You Vendor

4.30
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CONFIGURATION

The “Configuration” screen allows you to set your vend schedules and times
throughout the week. Also on this screen you will be able to “Enable
Refrigeration” which is enabled by default as well as change the temperature
and “Energy Saver” setting in tangent with your vend schedule.

Configuration €

Healthy You Vendor

TIMED EVENT ENABLED ‘ SUN | MON ‘ TUES | WED ‘ THU
Shutdown 1 O
Shutdown 2 [l
Shutdown 3 |
Shutdown 4 [l
|
O
O

sTOP ‘ LIGHTS OFF
23:59
23:59
23:59
23:59
23:59
23:59

23:

n
=
£
3

Lights
Energy Saver 1

<[4 | ]I T | €]

0O/EERRE
O EEEEE
ORKEERRE
O &R E R R E
L) &) &) & &) &) [
IR CN PN N CN NN
0/ ERRE
(G CUIRCN [ N CN IR CSR N

pI (<Pl D] [l [<[>] [<P]

Energy Saver 2

Enable Refrigeration
Temperaure  [PRIS 41 OPTIONS

Energy Saver 1 m
Energy Saver 2 ms|

Il Health & Safety

The Health & Safety feature will shut down the machine it goes above a certain temperature.
*This feature is not recommended for these machines.

Once you've made the changes you need you can now save the text file to your thumb drive to
upload to your vending property.
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OPTIONS SCREEN

The “Options” screen gives owners the ability to set vending options along with the ability to
except Tokens and Coupons. While all of the options in this screen allow you to select more than

one option, clicking the token button will bring up an entirely new screen.

TOKENS & COUPQONS

Options €

Healthy You Vendor

M Free Vend M Require Exact Change
B Multivend M show Calories
M Force Vend Retry When Sold Out
Language Temperature Bill Escrow B Allow Revalue

s o

Show Message [l Show Time / Date
Il Show Temp Beep in Sales Mode

TOKENS & COUPONS

Date Format Time Format Lottery Mode

O mmiddiyy M Enable

@ cammiyy Vend Count
Daylight OPTIONS
Savings Places

USA/CAN -

e d L Insert Money or Card ‘
Ep e R Make a Selection
Custom Currency _

B use Custom Message
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OPTIONS SCREEN — TOKENS & COUPONS

On the “Tokens & Coupons” screen you will have the ability to allow the machine to accept
tokens and or coupons by selecting the labeled boxes above each section. In each section you
can input your values for Coupons or Tokens or both should you choose to use both. Once you
made your choices click the done button.

I TOKENS & COUPONS

Tokens & Coupons €= Options €&

M Free Vend M Require Exact Change
M Multivend M show Calories

Healthy You Vendor M Force Vend Retry When Sold Out
Bill Escrow Il Allow Revalue

' TOKENS & COUPONS

Accept Coupons

Lottery Mode
M Enable

Vend Count

OPTIONS

Accept Tokens B Use Custom Message

Values (Ve oo Lol Insert Money or Card
$1.00
a1.00 Eh e s R R Make a Selection

51.00
51.00
51.00
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FREQUENTLY ASKED QUESTIONS

Keypad

What do | do if my keypad isn’t responding, displays double the number pressed or displays a different
number?

1. If not responding, check the connection at the VMC to make sure it's secure. Examine the
whole keypad harness to make sure there is no damage to the harness.

Changer

My vendor won’t accept change, how do | fix this?

1. Check to make sure the changer has power.
2. Check to make sure there are no coins jammed in the changer.
3. Check to make sure the coin return mechanism is releasing all the way.

What does it mean when the lights on top of the changer are flashing?

1. |If the amber C/C light is flashing, it means that the lower coin cassette is not fully engaged.
Remove the lower coin cassette, line up correctly and reinsert.

2. Ifthe red DIS light is flashing, it means that there is a jam located in the upper cassette. You
can clear that by opening the clear center access door or opening the flap on top to check for
interior jams.

Bill Validator
My vendor won't accept bills, what do | do?

1. In Menus, Settings, check Qty/Tube for your coin values. Your bill validator operates only if it
knows that there is enough change in the Coin Changer to make transactions. The best way
to make sure your bill acceptor has this information is to make sure all coins are loaded when
in the Qty/Tube Menus mode and inserted through the front of the vendor.

2. Make sure the bill acceptor is clean and there are no jams or debris inside of the acceptor.

Beverage Vending

My beverages aren’t vending at all.

1. Make sure all items are loaded correctly.

2. Make sure all product loaded is installed in the correct selection. Load product according to
the machine Plan-O-Gram. A change from the Plan-O-Gram may require new setup. See the
Loading Beverage Lanes section of this manual and study the Product Groups and how to
load them and accessories required (if any).

3. Make sure the Sensitivity Adjust (Menu > 5 Options > 9 Sensitivity Adjust, see Programming
section of this manual) is set properly. If the sensitivity is set too high, the sensor may trip
before the product drops and stop the vend process prematurely. Under advisement from
technical support, change the sensitivity from high to medium or medium to low and test
vend.

My beverages are vending more than one at a time.

1. Make sure all items are loaded correctly. Review Loading Beverage Lanes section of this
manual and verify all recommendations and steps are followed for your type of packaging.
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2. Make sure the Drop Sensor Sensitivity (Menu > 5 Options > 9 Drop Sensor, see
Programming section of this manual) is set properly. If the sensitivity is set too low, the
sensor may not trip when the product drops and perform a second vend. Under advisement
from technical support, change the sensitivity from medium to high or low to medium and test
vend.

The selection vends fine in Test Mode, but during Sales Mode says Make Alternate Selection.

1. You have an error code or a jam blocking the use of that particular selection. You will need to
empty all products and make sure there are no jams. Return the auger to the home position
and reload the product. Then go to the menu and press 7 to recapture motors. This will allow
you to resume vending from that particular selection(s).

Power

| can see and hear the cooling deck fans, but there is no power to the rest of the machine. What does this
mean?

1. Check the transformer on the floor of the machine. There is a cover that goes over the
transformer with access to the small breaker switch on top of the transformer. Press the
breaker switch to reset the transformer. This should cause the machine to power back up.

2. Check to make sure that the main power harness that runs from the transformer to the VMC.
Make sure all connections are good.
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